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Job Description

Job Title:			Campaign Manager: First Light

Team:				Development and Events

Reporting to:			Senior Manager, Development Business Operations	
_________________________________________________________________________

1. Job purpose:

· To coordinate and deliver fundraising activity in support of the First Light capital campaign, working with colleagues across Royal Museums Greenwich to maximise fundraising opportunities, engage supporters and ensure the successful delivery of campaign events, communications and donor engagement activity.

2. Key responsibilities:

· Lead the planning, coordination and delivery of the First Light fundraising campaign, ensuring activity is delivered to agreed objectives and timescales.
· Lead on the creation of campaign fundraising materials (print and digital), working with the Head of Development & Events, senior fundraisers and colleagues across the Development Team and First Light project team.
· Devise and deliver the First Light public fundraising campaign, working with Press and Marketing colleagues to maximise reach, engagement and reputation.
· Launch and manage online fundraising campaigns and maintain campaign web pages.
· Manage regular campaign communications for funders, stakeholders and project ambassadors across print, digital and online channels.
· Lead on the creation, organisation and delivery of the First Light gala fundraising dinner in 2027.
· Lead the planning and delivery of First Light fundraising events, coordinating logistics, guest arrangements and supporter engagement.
· Coordinate major donor meetings and lunches in support of campaign fundraising objectives.
· Coordinate guest lists for fundraising events and donor engagement activities, encouraging input from the wider fundraising team.
· Coordinate and manage the fundraising visit to the USA in partnership with the Director, RMG and the Head of Development & Events.
· Represent the Development Team in relation to First Light at relevant project meetings and across RMG.
· Build effective relationships with colleagues across RMG to support successful delivery of campaign objectives.
· Monitor campaign-specific fundraising income, working closely with the Head of Development & Events to support forecasting and reporting.
· Work with the Head of Development & Events and senior fundraising colleagues to produce regular campaign progress reports for Project Board, Trustees and other stakeholders.
· Work with the Prospect Research and Database Officer to ensure campaign prospect pipelines remain accurate and up to date within Raiser's Edge


3. Other responsibilities:
· Coordinate internal meetings led by the fundraising team.
· Support the Trusts & Foundations team with major funding applications and deadlines as required.
· Sustainability – ensure their ways of working meet the museums values around sustainability.
· Health and Safety – observe all Health and Safety rules and procedures as laid down and attend all relevant training as required.
· Equality, Diversity, and Inclusion (EDI) – build a departmental culture which values and promotes a positive attitude to Equality, Diversity, and Inclusion.
· Carry out any other duties when required.




Person Specification

Job title:		Campaign Manager: First Light

Team:			Development and Events 
_________________________________________________________________________

Essential criteria:
· Demonstrable experience of planning and delivering events from conception through to completion.
· Strong organisational skills, with the ability to manage multiple tasks, projects and deadlines simultaneously.
· Experience of working within a fundraising environment.
· Excellent written and verbal communication skills, with the ability to communicate effectively with donors, stakeholders and colleagues.
· Strong teamworking and collaboration skills, with the ability to build productive working relationships and work effectively across a close-knit team.
· Excellent creative skills, with the ability to develop engaging events, campaigns and supporter experiences that capture attention.
· Good numeracy skills, including experience of monitoring and reporting on fundraising income or campaign performance.
· Ability to work effectively in a fast-paced environment and manage competing priorities.
· Ability to work flexibly to meet the requirements of the role, including occasional evening and weekend working.

Desirable criteria:

· Experience of working within a museum, heritage, cultural, learning or charitable organisation.
· Experience of digital fundraising campaigns and supporter engagement activities.
· Experience of using a CRM system, ideally Raiser's Edge NXT.
· Knowledge of fundraising campaign delivery and donor engagement.
· Positive, proactive approach and willingness to contribute to a small team environment.
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