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Reports to: Head of IT

Job purpose
 

Job description
Job title: Business Analyst

Hours:

Salary:

Location:

Contract:

37 hours per week

£47,000 - £50,000 per annum

Northampton

18-month Fixed Term Contract

Work closely with stakeholders across the
organisation to review current workflows,
define new processes, document business
and technology requirements and support
the transition to modern, cloud-based
solutions.
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Main responsibilities
 – Conduct in-depth process mapping to

document existing workflows and identify
areas for optimisation.

– Work with stakeholders to redefine
processes to align with best practices and
system capabilities.

– Engage with teams to understand and
document functional and non-functional
requirements.

– Facilitate workshops and meetings to review
and challenge current thinking and processes,
understand the impact of change, and
encourage new ways of working. 

– Translate business needs into detailed
specifications for technology teams and
vendors.

– Ensure alignment between organisation
goals and system functionality.

– Support the planning and execution of
system migrations to new solutions.

– Work with IT and vendors to ensure a
smooth transition from legacy systems.

– Develop and implement data migration
strategies, ensuring data integrity and security.

– Assess current business systems as
required and recommend enhancements or
replacements.

– Support the selection, configuration,
implementation and rollout of new platforms.

– Play an active role in user acceptance
testing planning and delivery.

– Ensure compliance with reporting and funder
requirements.

– Contribute to training and documentation to
ensure successful adoption of new processes
and systems.

– Act as a liaison between functional teams,
technology teams and external partners.

– Undertake any other task relevant to the job
purpose and ensure that all functions
performed reflect the Associations mission
and core values. 
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Essential criteria
 – Proven experience as a Business Analyst,

ideally in fundraising charities.

– Strong expertise in process mapping,
business process re-engineering, and
requirements gathering.

– Problem solving skills with ability to think
critically, challenge the status quo, and
attention to detail.

– Experience in system migrations to modern
cloud-based platforms.

– Experience in the Microsoft suite of
platforms, particularly Dynamics, Power
Platforms, Azure Dev Ops.

– Knowledge of charity systems especially
CRM,  income generation and fundraising
platforms.

– Familiarity with data migration, integration,
and system implementation projects.

– Excellent stakeholder engagement,
facilitation, and communication skills.

– Ability to work independently and manage
multiple priorities. 
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