
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

July 2024 

Bereavement Counsellor 



 

 
 
You might be surprised to know just how many children and young people are 
bereaved of a parent or sibling every year in the UK.  
  
It's around 45,000 - that's more than 100 every day.  
  
Winston's Wish was the first organisation in the UK to provide specialist support to grieving 
children. Our founder, Julie Stokes OBE, was a true pioneer.  
  
Much has changed over the years, but that pioneering spirit is in our DNA. Our desire to 
make a difference to as many children and young people's lives as we can remains 
undimmed. In fact, it is what drives us, and it is at the heart of our delivery model which 
blends the best of our face-to-face, remote and digital support to make sure that every child, 
young person, family or professional that comes to us for help can get it. This combined 
approach also ensures we continue to grow our services and reach even more grieving 
children and young people in the years ahead.  
  
We are constantly striving to improve what we do, embracing new ways of getting our 
support out there, and doing everything we can to connect and work with other organisations 
and partners to make sure we can reach the children who need us.  
  
Our vision is a society in which every child can get the help they need when someone close 
to them dies. That's why we do so much to raise awareness of the needs of bereaved 
children, to shape the big picture so that they can get what they need.  
  
We are positive, optimistic, courageous, and driven. You will need to be too.  
  
If you are looking to play a pivotal role in an organisation that is passionate about what 
it does, one in which your contributions will have a direct impact on the lives of our 
beneficiaries; one in which the stories you hear will sometimes make you smile, sometimes 
make you cry (and sometimes at the same time) then Winston's Wish might just be the 
place for you.  
  
You will join us at a challenging time. Our services are in high demand. We have embraced 
the possibilities and opportunities of digital and remote support alongside our face-to-face 
work to introduce a blended model of help. We are embarking on a new trajectory that will 
take us to the achievement of our goals in this rapidly changing landscape.  
  
It is tough out there. Our work can be difficult. You'll help us 
find new ways to overcome these challenges, as we have 
been doing since 1992. Then, now, and always.  
  
If you think this is for you then we look forward to 
hearing more. 
  
 

Fergus Crow  
 

Chief Executive  
  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

Job Title: Bereavement Counsellor 

Reporting To: Head of Clinical Services 

Direct Reports: None 

Department: Bereavement Services 

Location: Hybrid with occasional UK-wide travel as required for meetings and events 

Hours: Full-time (35 hours per week to include two early evenings) 

Salary: £37,492 per annum 

 

Role Purpose 

• To provide psychosocial assessments and therapeutic interventions to children and 
young people and/or their significant adults (as appropriate) who are experiencing 
acute and/or complex levels of psychological distress as a result of a bereavement.  

• To work with children and young people and/or their significant adults (as appropriate) 
using a range of counselling methods, approaches and techniques, functioning at level 
3 of the NICE psychological framework.  

• To provide crisis interventions when appropriate.  

• To be responsible for implementing a range of therapeutic interventions for individuals, 
families and groups, drawing upon different models, including one-to-one work, family 
work, group work and activities.  

• To provide psychosocial education to children and young people and/or their 
significant adults (as appropriate) about grief, bereavement, coping skills and trauma 
as needed.  

• Service provided digitally with opportunities for in-person work as deemed necessary 
by the service. 

 

Main Responsibilities  

Communication and Relationships  
 

• Communicate effectively within the organisation and externally including liaising 
appropriately with social care, health care and mental health professionals such as 
schools, social services, CAMHS and GPs.  

• Communicate complex and sensitive information to stakeholders.  

• Manage individuals and groups, including those who may be distressed by the 
information given to them.  

• Establish excellent internal working relationships with peers and colleagues.  

• Model the values and culture of the organisation in interactions and relationships at 
work.  

 

 



 

Knowledge, training and experience  
 

• Assess and engage in interventions with children and young people and/or their 
significant adult (as appropriate) in accordance with best practice.  

• Complete comprehensive assessments which include assessments of risk and 
determining appropriate level of response/intervention.  

• To be accountable for ensuring own practice meets minimum national standards and is 
compliant with professional Code of Conduct.  

• Maintain knowledge about current, evidence-based practice.  

• To maintain a personal profile of professional development in accordance with 
professional requirements/governing bodies.  

• Demonstrate knowledge of all relevant policies and procedures.  

• To practice in accordance with relevant legislation involving Safeguarding Children and 
Young People, Safeguarding Adults and the Mental Capacity Act and to be able to 
provide advice and guidance to other professionals.  

• Provide supervision to volunteers in group or individually as needed.  

  
Analytical and judgment skills  
 

• To work within given frameworks for good and best practice.  

• To participate appropriately in meetings to plan and/or evaluate strategies of care.  

• Responsible for the provision of accurate and timely data to support team and 
organisational needs.   

  
Planning and organisational skills  
 

• Provide effective day-to-day management of own/team caseload and to collaborate with 
other team colleagues and/or volunteers in the coordination and allocation of new 
referrals to the team as required.  

• Manage own time and workload. 

• Provide cover for other clinical team members, including if appropriate the Associate 
Director of Clinical Services, during annual leave or sickness.  

• Maintain personal identifiable and sensitive data according to information governance 
guidance and policy.   

• Adhere to Information Governance policy and processes. 

• Ensure incidents or near misses are reported.  

• Ensure accurate written and electronic patient records are maintained, in line with 
confidentiality, data protection and other statutory regulations and requirements. 

• To have a high degree of self-awareness and use this to maintain own and others 
emotional well being.  

• Be able to frequently manage individuals and groups in distress or in conflict with the 
information presented.  

• Resilience to frequently encounter highly emotional circumstances.  

 

 

  



 

All Staff 

• Contribute to the vision and mission of Winston's Wish; whilst embedding the values into 
your daily work activities. 

• Promote equality of opportunity and diversity in accordance with Winston’s Wish policy. 

• Contribute to the overall success of the charity’s fundraising needs by providing case 
studies, attending events and adding value to the experience of our supporters as 
required.  

• Contribute to the brand and reach of the charity by working alongside our Marketing & 
Communications Team when relevant press opportunities arise or when required for 
social media and online content (including the use of photography).    

• Work to objectives, targets and work plans agreed with your line manager. 

• Undertake specific projects and other ad hoc duties agreed with your line manager, 
fulfilling any deadlines, reviews and reporting procedures required. 

• Take an active part in the Quarterly review process and participate in training agreed 
with your line manager. 

• Recognise and champion the lived experience of children and young people with 
bereavement within your work.  

• Ensure the health and safety of all colleagues, volunteers and visitors in accordance with 
Winston’s Wish policy. 

  



 

 

 

 

Educational/Professional Qualification   
  
Essential  

• MA/MSc or Postgraduate Degree in Counselling or Psychotherapy  

• Registration with a professional body (e.g. HCPC, UKCP, BACP)  

• Evidence of Continuing Professional Development  

• Knowledge of best practice in delivering psychological interventions  

  
Desirable   

• Certificate/diploma in supervision  

• Dual qualification (social work and counselling)  

• BACP accreditation and/or eligible for BACP accreditation  

  

Skills and Abilities  
 

Essential  

• A good understanding and knowledge of relevant psychological theories, therapeutic 
interventions, and models of grief work for children, young people and adults.  

• Able to make clear psychosocial assessments inclusive of risks, safeguarding, and 
mental health needs for children, young people and adults.   

• Evidence of working in a psychological framework with children, young people and adult 
who have experienced common mental health problems (e.g. anxiety and depression).  

• Ability to provide support, supervision, and line-management to volunteers or staff as 
required.   

• Excellent verbal and written communication skills.   

• Excellent interpersonal skills.   

• Evidence of and ability to work as part of the interdisciplinary team as well as on own 
initiative.   

• Ability to manage own workload and own cases in accordance with best practice and 
clinical needs.   

• Computer Literacy e.g. Word, Excel, Power Point, Electronic Notes systems.  

• Planning and organisational skills.  

  

Experience  
 

Essential  

• Substantial post qualification experience in counselling or psychotherapy.  

• Experience of working therapeutically with children and young people (pre and post 
bereavement).  

Desirable   

• Minimum of 300 hours of supervised clinical practice.  

• Experience of providing clinical supervision.  



 

  

Knowledge and Understanding  
 

Essential  

• Knowledge and understanding of bereavement, grief and its complications.  

• Knowledge of safeguarding legislation and impact on practice.  

• Understanding of the organisation as a charity.  

  
Desirable  

• Knowledge of current relevant legislation and government strategies.  

  

Other   
  

Essential   

• Commitment to equal opportunities.   

  



 

  



 

Safeguarding children and safer recruitment  
  
Winston's Wish is committed to safeguarding and protecting the children and young people 
we work with. All posts are subject to safer recruitment processes including self-disclosure, 
the disclosure of criminal records and vetting checks. We have a range of policies and 
procedures in place which promote safeguarding across the organisation.  
  
Every applicant will be required to complete a self-declaration form at the point of 
application. This will form a discrete part of the recruitment pack but must be returned, in a 
sealed envelope or as a separate document, with your application form. Self-disclosure 
forms will only be read if the candidate is shortlisted and called for interview.  
  
Applications that do not contain a completed self-disclosure form will automatically be 
disqualified. 
 
All offers of employment are made subject to a few background checks. These will Include:  
  

• Two professional references from your most recent employer(s) - covering the last 
five years  

 

• Clarification of any gaps in your employment history  
 

• Verifying originals of your ID documents, including your right to work in the UK  
 

• Verifying originals of your qualification - where they are an essential requirement for 
the role  

 

• A police check - satisfactory Disclosure and Barring Service (DBS) clearance  
  
 
  



 

 

 

 

Please complete our online application form, which can be found at 

winstonswish.livevacancies.co.uk.  

Use of Curriculum Vitae (CVs) 

Our policy is to recruit our employees on the basis of their suitability for the work to be done.  

An application form allows us to compare individuals based on like for like information, and 

as such we do not accept a CV unless accompanied by a fully completed application form. 

 

Recruitment Timetable 

Application deadline: Monday 22nd July 2024 

Interview date: 31st July and 1st August 2024 

Interview location: MS Teams 

Winston’s Wish reserves the right to close the vacancy early if we receive a high number of 

applications for the role before the closing date. 

 

Queries 

Please contact us by email at recruitment@winstonswish.org or by telephone on 01242 

515157 for an informal discussion about this role. 

Retention of Personal Information 

Please see our Privacy Statement, which can be found at 

www.winstonswish.org/privacy-statement/. 

 

Equality, Diversity and Inclusion 

Winston’s Wish is an equal opportunity employer. We celebrate diversity and are committed 

to creating an inclusive environment for all employees. Should you require the recruitment 

pack or application form in a different format, or any other adjustments to the recruitment 

process, please contact recruitment@winstonswish.org. 
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