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Income Generation Department



	Job Title:
	Events & Community Fundraising Manager

	Reporting to:
	Head of Income Generation

	Responsible for:
	Community Partnerships Officer

	Location:
	Solihull/Wolverhampton/Hybrid (1 day per week wfh)

	Hours:
	37.5 hours per week 

	Duration:
	Permanent

	Works with/key contact:
	Income Generation, Operations and external suppliers.

	Salary:
	£36,951

	Created :
	July 2026



	Summary

	This role will lead Birmingham Dogs Home's events and community fundraising programme, developing inspiring fundraising experiences that grow income, build long-term supporter relationships and raise awareness of our work across our two centres in Solihull and Wolverhampton.
As Events & Community Fundraising Manager, you will line manage the Community Partnerships function, providing a strategic approach, helping them to develop fundraising opportunities and strengthen local relationships.
You will create and deliver an ambitious events and community fundraising strategy, building on our successful flagship events whilst creating exciting new fundraising opportunities. You will increase participation in third party challenge events such as the Great Birmingham Run, develop high level regional community partnerships and inspire more people to support Birmingham Dogs Home.
You'll take ownership of income and expenditure budgets, using data informed approaches to enhance supporter stewardship and maximise fundraising performance.






	Roles and responsibilities

	· To work as a senior member of the fundraising team to lead on events and the community fundraising programme, engaging supporters and developing strategies to develop and optimise income streams across all community and challenge events and products.
· Lead and develop Birmingham Dogs Home's portfolio of flagship fundraising events whilst identifying and launching new opportunities that attract supporters and generate sustainable income.
· Identify emerging fundraising trends and develop new events, campaigns and products that broaden our supporter base and increase unrestricted income.
· Grow participation in third-party challenge events including runs, walks, cycles and other challenge activities by delivering outstanding supporter journeys.
· Produce annual plans, budgets and KPIs for events and community fundraising activities.
· Monitor monthly income and expenditure and produce management reports, managing income and expenditure targets in line with department objectives.
· Line manage the Community Partnerships Officer and support them in developing new fundraising products, including school fundraising resources.
· Support the Community Partnerships Officer to develop partnerships with community groups, organisations, independent shops, local authorities, schools and colleges, growing income through a range of fundraising activities, including annual campaigns, street collections, collection tins and gifts in kind.
· Work collaboratively with colleagues and volunteers to deliver exceptional fundraising events and ensure supporters enjoy a positive experience at every stage of their journey.
· Ensure that accurate records are retained on the department CRM (Donorfy), in line with best practice.
· Act as an ambassador for Birmingham Dogs Home across the West Midlands, representing the charity at networking events and community activities.
· Engage in cross-organisational projects and activities as required to support the overall advancement and achievement of Birmingham Dogs Home’s goals.
· Ensure high quality supporter care across all events and community fundraising activities.
· Undertake all activities in line with best practice standards and processes as set out by the Chartered Institute of Fundraising and industry regulatory bodies.



	
	Person Specification 

	Essential
· Experience of increasing income through successful event and/or community fundraising programmes.
· Proven ability to manage and record against income and expenditure budgets.
· Demonstrable experience in using data insight and analysis to inform decision making.
· Proven ability to manage projects or events from planning through to delivery.
· Excellent interpersonal skills with the ability to motivate and influence people.
· Ability to prioritise workloads and have an organised, methodical approach.
· Experience in using a CRM (Donorfy) and associated platforms (Enthuse, JustGiving, Run for Charity).
· Strong organisational and administrative skills (MS Office proficient).
· Team player with a positive approach to work and the ability to motivate others.
· Flexibility to work evenings/weekends as required.
· Full UK driving license and access to a car.

Desirable
· Previous experience in a community fundraising or events fundraising role.
· Good problem solver.
· Experience working with volunteers.
· Interest in and knowledge of the animal welfare sector.
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