
 

 
 

Banstead Pantry Manager Job Description 
 
Reporting to: Pantry Manager
Salary: £28,500 - 29,500 (based on experience) full time
Based: Mainly at commercial premises in Banstead, with occasional visits to Good Company Hub 
(Epsom & Ewell).
 

About Us 
 

Good Company (Surrey) is a charity that works to prevent and alleviate poverty. Our mission is to 
lead our community towards a poverty-free future, while supporting those who need our help. We 
demonstrate our values by being compassionate, kind, trusting, engaged, non- judgemental and 
resourcing. 
 

Our Foodbank is at the core of what we do and who we are. Our activities include Support Work 
and Counselling, Epsom and Ewell Refugee Network, the East Surrey Poverty Truth Commission 
and Epsom Pantry. 
 

Purpose of the Role 
 

Pantries soften the blow of high living costs and create the conditions for communities to grow 
and thrive by bringing people together around food. Your role will enable the provision of 
good food to people in our community who would otherwise struggle to feed their families, in a 
shop-like environment that offers dignity, choice, and hope. 

 

You will establish Good Company’s second Pantry, in partnership with Raven Housing Trust and 
Reigate & Banstead Borough Council, ensuring it runs effectively and sustainably alongside 
Epsom Pantry. Banstead Pantry will complement the work done by our Foodbank and other 
activities, to provide secure access to good food, reduce isolation, and promote wellbeing, 
financial security, and good health. 

 

This is an exciting opportunity to be part of our vision to eradicate poverty in our community. 
You will oversee the Pantry, manage a team of volunteers, and contribute to the project’s 
financial sustainability, whilst ensuring community relationships are the focus of the service. By 
offering healthy food at a fixed cost, you will assist the organisation in helping to loosen 
poverty’s grip and see a community where everyone can afford life’s essentials.  
 

Main responsibilities 
 

Banstead Pantry Management 

• Oversee Pantry opening hours, engaging with members and volunteers to ensure 
community needs and relationships are the focus of the service. 

• Manage the ongoing operations of the Pantry by staying up to date with all statutory 
regulations and guidelines pertinent to the running of the Pantry, such as the Food 
Standards Agency and the Environmental Health Department, ensuring compliance 
and good record keeping. 

• Manage the stock levels by organising the sourcing, delivery, and collection of food 
from suppliers including surplus food providers. 



 

• Oversee administrative procedures for a growing Pantry membership, including the 
Your Local Pantry database, new member inductions, and membership reviews. 

• Liaise with Epsom Pantry to coordinate the development of community 
activities, signposting, and advice opportunities in the Pantry. 

• Develop a volunteer team, including recruitment, training, and ongoing support. 
• Ensure all volunteers and members have a healthy and safe working environment 

that is regularly reviewed. 
 

Participation and communication 

• Ensure regular feedback is sought from Pantry members and helps to guide the 
direction and development of the Pantry. 

• Develop opportunities for members involvement in all areas of the Pantry. 
• Support the Pantry Coordinator in producing regular content for social media to recruit 

new members, communicate with existing members, and promote the Pantry community to 
potential fundraisers and supporters. 

• Respond to media enquiries and support Pantry members with their involvement where 
relevant. 

 

Project development and evaluation 

• Ensure the development of the Pantry is in accordance with the Theory of Change to 
increase financial resilience and emotional wellbeing. 

• Achieve the outcomes set out in the business plan to bring the project towards 
financial sustainability. 

• Work with the Pantry Manager and the Good Company Management team on the 
evaluation and management of grants. 

• Support Poverty Lead in conducting yearly evaluations and creation of Impact 
Report. 

 

Financial Management 

• Manage the shop income system including cash and card payments. 
• Reconcile all income weekly and bank cash in accordance with Good Company’s 

finance policy. 
• Ensure all invoices and expenses relating to the Pantry are submitted to accounts 

for authorisation. 
 

Wider organisational responsibilities 

• Embrace being part of the wider team and support Good Company’s vision and 
values. 

• Familiarise yourself with Good Company’s policies and procedures and implement these in 
your work. 

• Carry out other duties as agreed by your line manager or the Managing Director. 
• In agreement with your line manager, pursue a personal programme of learning 

and development to enhance your skills and performance. 
• Keep in contact with the YLP representative and participate in the wider network 

where appropriate. 



 

 
Person Specifications  

Skills and Experience: 

Essential 

• Excellent organisational skills and problem-solving ability.  
• Flexibility and proven ability to manage several disparate tasks at any one time.  
• Excellent and established interpersonal skills demonstrating a value for all people.  
• Excellent communication skills - both written and oral. 
• Ability to manage and monitor the development of Banstead Pantry. 
• Comfortable with IT systems, including databases, Microsoft excel, cloud file-sharing.   
• Able to carry out light physical work as needed.   
• Driving license or ability to travel around the community. 

 

Desirable 

• Ability, experience, and passion to work with people experiencing poverty and food 
insecurity.   

• Experience of food-based stock control systems and food hygiene procedures. 
• A good knowledge and understanding of safeguarding adults and children, although 

training will be provided.   
• Experience of managing people. 
• Experience working or volunteering in an organisation that deploys volunteers. 
• An awareness of poverty and its wider impact. 

 

Personal attributes: 

• People focused. 
• Honesty and integrity. 
• Passionate about tackling poverty.  
• Flexible and proactive. 

 

 

 

 

 

Epsom and Banstead Pantry are part of the Good Company (Surrey) Trust charity founded on Christian values. Not every 
member of the team is a Christian, but we all subscribe to the same values and hope that new team members will too. We 

are a registered charity: 1197493


