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Independent Visitor Role
The Children’s Act of 1989 first introduced the role of Independent Visitor1 (IV); it is a statutory duty of the supporting local authority to invite all looked after children and young people to consider having an IV. The main purpose is to provide an adult who is separate from all the professionals involved in their life and give them friendship, within boundaries, emotional support, someone to talk to and to go out with into the community. The child or young person chooses if they want to use the service, who they are matched with, and if or when the relationship might end. The IV usually meets with their child or young person once a month, with the aim of developing a stable and enduring relationship, allowing them to grow in confidence, feel valued and to thrive in their lives. It may take some time for those referred to the service to trust adults, so consistency, patience and resilience is key to the role.
The volunteer will be expected to:
• Perform the volunteering role to the best of their ability
• Help Asist fulfil its role in offering the best service to the children and young people referred to us
Main Responsibilities
• Meet on a one-to-one basis with a child or young person you are matched with
• Go out into the community and enjoy activities you have both agreed to do
• Encourage the child or young person to make positive use of local resources
• Be a role model and contribute to the young person’s development and confidence
• Maintain principles of confidentiality, in relation to the young person and the project
• Always operate within the policies of Asist, and any referring agency
• Complete and return all project paperwork immediately after each visit, as directed
• Attend one-to-one support meetings and be willing to join group activities
• Escalate any safeguarding issues or concerns using project escalation procedures
• Keep the project informed of all planned visits, and any changed or failed visits
• Ensure activities remain within agreed expenses
1 Children Act 1989 https://www.legislation.gov.uk/ukpga/1989/41/section/23ZB


Recruitment Process
All applicants wishing to join Asist will follow the same route:
• Application - After reading this pack – completed as fully as possible
• Short Listing - If criteria met, applicant is offered a first conversation
• First Conversation - One-to-one call or meeting with applicant
• Conditional Offer - If criteria met, applicant given offer to start training
• Role Training - Usually, group sessions run by individual projects
• Pre-commencement Discussion - Review of training and any feedback – like an interview
• Satisfactory DBS Disclosure - DBS support documents validated at training/ discussion
• Satisfactory References - Obtained after conditional offer sent out
• Volunteer Registered - Project issues supporting documents to HR for approval
• ID Card Issued - Once volunteer role approved by HR

Volunteer requirements 
	1
	Skills and Qualities

	1.1
	Non-judgmental attitude

	1.2
	Effective Listener

	1.3
	Good non-verbal communication

	1.4
	Appropriate and timely verbal and written communication 


	1.5
	Proficient in using basic IT resources – email, word processing, website search engines

	1.6
	Honest, reliable, and committed

	1.7
	Excellent time management skills

	1.8
	Willingness to take a Child or Young Person out on a one-to-one basis in the community 

	1.9
	Ability to own the relationship with the child or young person you are matched with, give them the respect and priority they deserve

	2
	Personal Approach

	2.1
	Motivated and enthusiastic to volunteer with a Child or Young Person

	2.2
	Self-awareness; strengths and weaknesses

	2.3
	Resilience – when to go on or when to accept defeat

	2.4
	Confidence – dealing with difficult situations

	2.5
	Ability to volunteer within professional boundaries

	2.6
	Keen to understand issues faced by our children and young people

	
	Equal Opportunities
Asist are committed to creating an inclusive environment, which 
celebrates difference and allows our staff, volunteers, and young 
people to flourish. We are committed to promoting and ensuring anti-discriminatory practices through our organisational values, policies, and procedures, which we expect all staff and volunteers to promote and adhere to.

	
	Training and Development
As part of the selection and recruitment process individuals are required to undertake Asist mandatory training modules to enable them to conduct the role as described above. Volunteers are required to following all policies and procedures, as laid out in training. These will include the following subjects:
- Organisational Induction - Roles and Responsibility
- Equality, Diversity, and Inclusion (EDI) - Children and Young People in Care
- Safeguarding - Boundaries
- Data Protection - Information Security
- Health and Safety
- Annual refresher training 
- Communications
Ongoing training and support will be provided to all volunteers and there are opportunities for further development if you wish.


	
	Safeguarding
Asist are committed to ensuring the safeguarding and wellbeing of children and adults at risk, and all applicants will be required to demonstrate understanding of and commitment to best safeguarding practice

	Note1
	All the above information is an outline of the post holder’s duties and responsibilities. It is not intended as an exhaustive list and may change from time to time to meet the changing needs of Asist. Any change will be made after an appropriate period of consultation.

	Note2
	This post is subject to a Disclosure and Barring Service (DBS) check at an enhanced level.
At Asist, we actively promote equality of opportunity for everyone and 
welcome applications for volunteering roles from a wide range of people, 
and having a criminal record may not necessarily prevent you from working as an Asist volunteer.
It will not be necessary to discuss details of offences at interview stage as you will be given ample time and opportunity to discuss convictions in a confidential manner once a DBS check has been undertaken. The nature of the volunteering role and the nature of your offences will be considered by a senior review panel before an applicant is finally approved for a position.
Please also note: Being DBS Barred means an individual cannot work with children or vulnerable adults, and it is a criminal offence for an individual to attempt to do so. 
Asist would also be breaking the law if they were to recruit someone 
who is DBS Barred.






Advert Text
Are you passionate about wanting to help young people? 
Do you have 2 to 4 hours to spare, once a month? 
Are you ready to make a long-term, regular, commitment? 
If the answer is yes and you would like to support a child or young person currently in the care of their local authority, then we would love to hear from you. 
Our Independent Visitor Service is looking for volunteers near to you.  
For many children and young people living in foster care can be unsettling. You can make a difference by volunteering as an Independent Visitor. 
We are looking for fun, reliable, and pro-active volunteers from all different cultures, backgrounds and experiences who have a genuine interest in making a difference to the lives of children and young people. 
You will decide with your young person what to do, but activities could include going to the cinema, bowling, playing football, going to a restaurant, riding a bike, or walking in a park. We will match you with a child you share common interests with. 
You do not need experience of working with children and young people, just an interest in their development and welfare. Full training and support are provided 
Here’s a few of the young people we have waiting for a volunteer: 
· Amy (12) lives with an older carer, she would like an active Independent Visitor who can do sports with her. 
· Brad (13) lives in residential care with other young people, he doesn’t have anyone in his family visit. He would like an Independent Visitor to take him out and have fun, like the other young people. 
· Cassie (16) lives with carers in a new town, she doesn’t have any friends in the area yet. She would like an Independent Visitor to help with her confidence and going out in the local area, she loves hot chocolate and cake. 
· Danny (11) lives with foster carers and attends a special school. He would like an Independent Visitor to help him be more independent, he likes parks, aeroplanes, and animals. 
· Emma (9) lives with her carer in a very busy household, she would like an Independent Visitor to spend some time with her on her own trying different activities together. 

*names have been changed 

The Application 
· Volunteering mainly happens at weekends and after school hours as the young people are usually in school during the daytime 
· The role requires commitment of at least 24 months with one visit per month; this ensures stability for the Child or Young Person 
· Complete the Personal Statement section on the application form as fully as possible; tell us all about you; it forms part of the shortlisting process 


















Application Pack – Volunteers

Thank you for requesting this application pack.

Notes on Application

Please read these notes carefully, they will help you to provide us with all the information we need to consider your application.

Completing the application form

All sections of the form must be completed for us to be able to assess your application, if a section isn’t relevant please put ‘N/A’ (not applicable). Don’t substitute, or cross reference information on this form, with curriculum vitae (CV).

If we wish to progress your application further you will be contacted by phone or letter advising you of the next stage of the process.

Information required on application
We require you to give us the details of at least 2 referees who have known you for at least 2 years.  The referees you specify need to be able to give their opinion as towards your suitability for the role. 

For school or college leavers an academic reference can be accepted.  

Character references are acceptable but we are unable to accept a reference from a family member.

References will be requested automatically after a conditional verbal offer has been accepted.

Please ensure that your contact details are correct as this will prevent delays in the application process. 

The interview process

DBS checks
All volunteers within Asist are required to undergo a DBS check at the appropriate level required for the role; all offers of a volunteer post is subject to a satisfactory DBS check.

Queries or concerns
Please contact us if you have any queries regarding the application process. 
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Application to become a Asist Volunteer
Please complete all sections unless the section is not relevant in which case please put N/A (not applicable) in the space provided.

Position applied for
	Role: 
	Independent Visitor
	Reference Number:
	

	Location: 
		
	Closing Date:
	



Personal details

	Family name
	


	Forename
	


	Title (Mr/Ms/Mrs/Miss etc)                                                                                     
	


	Address
	



	Postcode
		


	Prison Number and location [if relevant] 
	

	Telephone (home)                                                                
	                       
       
	Mobile phone number
	

	Work
	


	Email Address
	


	Emergency contact details

	Name
	

	Relationship	
	

	Address
	

	Contact Number
	


  	
	Do you require a permit or any other kind of document to show that you have necessary permission to volunteer in the UK?	
		
	Yes / No

	Do you currently have the necessary documentation to enable you to work in the UK?
	Yes / No

	Are you related to, friends with or in a relationship with any current or former Asist staff member, volunteer or service user?
	Yes / No

	
	

	If you answered yes to any of the 3 questions above, please give details below

	



	Please provide a minimum of two referees; who have known you for a minimum of 2 years and are not related to you. 


	Referees full name and address
	Referees business email address

	Referees job title and phone number

	
	
	

	Referees full name  and address
	Referees business email address

	Referees job title and phone number

	
	
	

	Referees full name and address
	Referees business email address

	Referees job title and phone number

	
	
	



  Availability
	Please highlight which days you are available to carry out your volunteering duties. 

	Day 
	Morning
	Afternoon
	Evening

	Monday
	|_|
	|_|
	|_|

	Tuesday
	|_|
	|_|
	|_|

	Wednesday
	|_|
	|_|
	|_|

	Thursday
	|_|
	|_|
	|_|

	Friday
	|_|
	|_|
	|_|

	Saturday
	|_|
	|_|
	|_|

	Sunday
	|_|
	|_|
	|_|

	Other (please specify):
	     





Personal statement

Please state how you feel you meet the criteria for the role. This can include your skills, strengths and why you would like to volunteer for Asist and what you are hoping to gain. You may find the prompts below helpful. This information will be the information that we use in the shortlisting process.

Please continue on an additional sheet if necessary
	Prompts: 
· Why do you want to volunteer for Asist and what do you feel you have to offer?
· Do you have any previous experience working with children or young people? 
· Please describe your strengths and weaknesses in relation to this volunteering role.
· What do you like doing in your spare time and what are your skills/hobbies/interests?
· Do you any transferable skills or experience you could bring to the role – particularly from paid or volunteering roles you have undertaken previously?


































Declaration
To my knowledge the information above is correct. I understand that if I am appointed and this information is found to be inaccurate this may affect my continued involvement with Asist.

	SIGNATURE
	DATE

	
	



Please return completed applications to rachel.turner@asist.co.uk
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