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Job Description –Area Manager Youth Employability
	
Salary: £35,350 - £39,037
Location: Ashford with travel across Medway, 
Gravesham, Dartford and Swale
Contract: Permanent Full time
Reports to: Director of Services
Job Purpose:

· Provide overall leadership and management of the contract, ensuring the successful delivery of performance, quality, compliance and participant outcome targets. Be responsible for contract governance, workforce planning, safeguarding oversight and the effective management of delivery teams and specialist partners
· Act as the key liaison with commissioning authorities, local authorities and other strategic stakeholders, using performance insight, risk management and continuous improvement practices to drive high-quality, person-centred service delivery. 

	Main duties and responsibilities:

· Responsibility for the successful delivery of the contract, ensuring performance, quality, compliance and customer outcomes are achieved in line with contractual requirements and organisational objectives.
· Manage and coach the delivery team, providing inspiring leadership to a team of employability professionals fostering a positive and dynamic work environment.
· Act as the primary liaison with the Contracting Authority and key commissioners, maintaining strong relationships and ensuring timely responses to operational, performance and quality requirements.
· Manage relationships and performance of specialist delivery partners and subcontractors, ensuring services are integrated, effective and delivered in accordance with contractual expectations.
· Ensure customer service standards are understood and observed by your team to ensure all participants are provided with the same high standard of service that maximises their chances of securing sustainable employment
· Identify and escalate necessary risks related to service delivery, finding solutions to ensure team continuity and success
· Monitor and manage budgets for team ensuring efficient use of resources and spend
· Work closely with team to identify areas for improvement in programme delivery and client outcomes, implementing changes to improve efficiency and impact
· Ensure compliance with all relevant regulations, contractual requirements, and health and safety standards, maintaining the organisation’s commitment to accountability and ethical service delivery
· Undertake any other reasonable duties that may be required from time to time.  The duties may be changed and/or varied to meet changing circumstances at the discretion of Management




All appointees will be subject to an enhanced DBS Check


Person Specification

	
	Essential
	Desirable

	Qualifications and Training

	Degree in Business Management, Social Sciences, or a related field. Project management qualifications (e.g., PRINCE2, Agile)
	
	X

	A commitment to undertake all necessary training for the role
	X
	

	Knowledge and Experience

	Experience of Microsoft products and ability to use them effectively, including Outlook, Excel, Word and PowerPoint
	X
	

	Experience leading complex employability, health, wellbeing or multidisciplinary services within a contracted, commissioned or regulated environment
	X
	

	Strong leadership and people management skills, with the ability to motivate and develop teams. 
	X
	

	Strong interpersonal and communication skills, with the ability to engage effectively with stakeholders at all levels
	X
	

	Financial acumen, with experience in managing budgets and resources effectively
	X
	

	Proficient in using performance metrics and reporting tools to drive programme success
	X
	

	Knowledge and experience of the employability sector and local labour market
	X
	

	Personal Skills and Attributes

	Ethical - Working with professionalism, honesty and integrity.
	X
	

	Passionate - Reaching out enthusiastically to all that need our support.
	X
	

	Innovative - Inspiring, enhancing and improving our services.
	X
	

	Collaborative - Engaging, supporting and sharing with others.
	X
	

	Other 

	Full driving licence and use of a vehicle 
	X
	

	No criminal convictions that would affect the ability to work with children and young people.  Appointment subject to an enhanced DBS check.
	X
	





I confirm that I have read and understood the duties as described in this job description and person specification.                                                                                   
Signed:  ______________________                                      Date:                                            
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Passion, innovation and integrity are at the heart of our
culture.





