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WHO IS HOME-START MEDWAY?
Home-Start Medway are an award winning, registered charity that has been operational since 1987.  Within this time, we have become an active part of Medway’s preventative landscape within the Voluntary and Community sector.  We are an independent charity but choose to affiliate ourselves with, and operate under the umbrella of, Home-Start UK (HSUK) as we feel that their vision and ethos align with our own. Home-Starts overarching aim is that every parent has the support that they need to give their child/ren the best start in life ‘because childhood cannot wait’. We seek to support parents/carers to grow in confidence, strengthen their relationships with their child/ren and widen their links with their community. 
We have over 35 years’ experience of delivering services in Medway that meet the identified needs of the residents.  We have a proven track record of success and was honoured to be presented with the Queens Award for Volunteering, considered to be the MBE equivalent for Voluntary organisations. We are well connected with a large range of organisations and charities.

We support over 200 vulnerable families every year, enabling most to avoid the need for statutory intervention.  We are very successful at engaging with excluded groups and families who normally remain alienated from public services. We offer a truly non-judgemental, non-stigmatising approach which families find easy to work with and accept. 

Our Vision
· Every Parent has the support they need to give their child/ren the best start in life
Our Ambition
· Help parents in Medway grow in confidence
· Help parents strengthen their relationships with their children
· Widen their links within the local community
What we want to achieve
· All children in Medway will have the opportunity to achieve their full potential
· All children in Medway will feel safe in their home environment
· To drive greater awareness of Home-Start and its services throughout the Medway area
· To offer a range and diversity of volunteered services
· 
Services we currently offer:
As a member of Home-Start, we are required to adhere to requirements as outlined in our agreement with them. This includes stipulations around policy and procedure, branding and core requirements in respect of service delivery. One such requirement, is that we must provide services for parents/carers with a child/ren under the age of 5 years. This support should be provided by a team of volunteers that are recruited, trained and supervised by the charity.   We currently provide the following services in Medway to meet the needs of families:

Home Visiting Service:

On average we receive between 120-150 referrals for this every year. This service supports families in Medway who have at least one child under the age of 5. Families referred need support for a range of reasons from; Coping with twins, triplets or several pre-school children or loneliness and isolation, through to dealing with a child/ren’s behavioural problems. 
The support is provided by our fully trained Volunteers in the family’s own home on a weekly basis for 2-3 hours. Objectives are set and agreed by the family and a review takes place to see the progress after 3 months and again at the end of the support. This support can last up to 6 months, sometimes this may be longer if a new life event occurs which impacts the family’s wellbeing.
Domestic Abuse Support:
We offer specialised support for families with a child under five who have experienced Domestic Abuse historically, including those who have fled to Medway. On average, 65 families per year are referred to this service. We have a dedicated Domestic Abuse Co-ordinator who supports these families directly. 
Within this support, parents are offered weekly visits for up to 6 months to address areas of identified needs which can include; Home visiting, Groups, help to attend the One Stop Shop for specialist advice and safety planning, access to an interpreter, trips and additional help with hardship support.  Our DA Co-ordinator will also work closely with other organisations that provide support to DA victims.  This ensures that families receive support to court, access to specialist advice and provision of safety equipment as needed, such as door bars. 
Support for our Army Community:
We currently provide groups for the spouses and children of serving Army Personnel from 1 RSME Brompton Barracks and 36 Engineer Regiment based in Medway and Maidstone barracks.  A Memorandum of Understanding is in place which outlines the support that the Army Welfare Service (AWS) will offer and the expectations of Home-Start whilst using the facilities on site. 
Across the 2 barracks, we offer 4 groups a week during term time (approx. 150 groups per year). On average, each year 80-90 families attend these sessions. The groups are supported by our Army coordinator and Volunteers who offer practical and emotional support alongside signposting to other services.  We signpost families either internally through our Home-Start branch where families can additionally access support, or externally to services such as Early Help and Housing.   This extended provision helps parents to cope with the impact of family life and its associated pressures.  
Home-Start Groups
‘Stay and Play’ groups are delivered across Medway for Home-Start families. 76 families were referred for group support during the last year. The groups are now delivered from Medway Council’s Children and Family Hubs. This then introduces families to the universal services that are available to support them, ensuring that they are able to sustain the positive changes that they have made.

Employment checks
Home-Start Medway are committed to equality, diversity and inclusion. We are committed to the safeguarding and promoting the welfare of children and expect all staff and volunteers to share this commitment. This post is exempt from the Rehabilitation of Offenders Act 1974.
Please be aware that should we offer you the role we will conduct a number of employment checks which will need to be satisfied before a role can be formally offered. These include:
- the right to work in the UK.  We only recruit individuals with a legal right to work in the UK. All offers of employment will be subject to the candidate providing the required information/documents.
- your suitability to work with children and adults at risk (sometimes known as a DBS/PVG check, Access in NI). We do not ask for disclosure of criminal records during the application or interview process and not all offences will prevent you from working with us.  We will only ask for a criminal records check at the point of job offer.
Home-Start Medway commit to:
Follow the DBS, PVG and Access NI Codes of Practice.
Undertake to discuss with you any matter revealed in a disclosure. 

We expect candidates who are offered employment to:
· Inform us of any relevant information related to a criminal record check.
· Be open and honest about any information that is directly relevant to your position or to the position which you are seeking.

Managers will discuss any criminal record matters with candidates and if candidates would like to disclose anything, the Manager/safeguarding trustee will arrange an informal conversation before applying for the appropriate check. Information disclosed will be treated as confidential and only viewed by those who are suitably checked and trained and who need to see this information. For further details that sets out what people need to tell employers visit: https://www.gov.uk/tell-employer-or-college-about-criminal-record. 

Home-Start Medway endorse the use of portability checks only when using the DBS update service which is an online service (i.e. the re-use of DBS checks obtained for a position in one organisation and later used for another position with another organisation). 
- 2 satisfactory references, one of which must be from your most recent employer

Confidentiality

We process personal data collected during the recruitment process in accordance with our GDPR/Data protection policy. Recruitment and selection information of all applicants is retained for six months and then deleted unless employment has been taken up.
We do not collect unnecessary personal data from applicants during the recruitment process. For example, we will only request bank account details and next-of-kin contact details from successful applicants. Data collected as part of the recruitment process is held securely and accessed by, and disclosed to, individuals only for the purposes of managing the recruitment exercise effectively to decide to whom to offer the job.

We will destroy securely any information about criminal records gathered in the course of the recruitment vetting process. Relevant data related to criminal records will be transferred to our Human Resources system and retained throughout employment.











What we can offer you

This role is a permanent post.  You will be required to work across the Medway area. As well as joining a friendly, dedicated, and hardworking team you will have access to numerous benefits, including:

· £23,331- £24,675 (dependant on experience)
· 30 days annual leave (including 8 Bank Holidays)
· 2 days special leave days per year
· Birthday leave day
· Free tea and coffee provided in the office 
· Pension contribution of 3%
· Christmas staff appreciation token 
· Annual pay reviews
· Employee Assistance Programme (EAP) via D.A.S
· Access to the Charity Worker Discount Scheme 
· Access to a reduced-price local gym membership 

We welcome enquiries from everyone and value diversity in our workforce. Applications are welcome from all sections of the community regardless of gender, gender identity, ethnic origin, disability, religion, marital status, age or sexual orientation. 

If you have any questions that you would like to ask before completing you application form or need any support to complete the application process, please contact manager@home-startmedway.org.uk

[bookmark: _Hlk149820823]Please note that we reserve the right to close this vacancy early if we receive sufficient suitable applications for the role. If you are interested in the position, please submit your application as early as possible.  

















Job Description


Purpose of the Job


The main purpose of the role of Group Worker is to:

· Provide and facilitate group work for children and their parents/carers that supports children to reach age expected levels of development. 
· Organise, plan and implement interactive groups for children to support them to reach their age-appropriate milestones and ensure their readiness for School. 
· Provide support for parents/carers with children aged 0-5 years, including walk and talk groups and coffee mornings. 
· Deliver Incredible Years Parenting Programmes across Medway.
· Deliver topic specific sessions to support parents understanding of their child/ren’s development, and how parents/carers can enrich the home learning environment for their child/ren.
· To identify emerging SEND and refer or signpost to additional support services where necessary.
· Ensure key public health messages are integral to the activities offered and work with partner agencies to promote these as necessary.
· To provide support to the core service of Home-Start Medway.
· Record all work undertaken with children and measure its impact. Support with feedback for impact reports as necessary.
· To ensure inclusion and diversity in all aspects of Home-Start’s work within the groups.
· Liaise with partnership agencies including Nurseries, Schools and the local Council to monitor the progress of children supported. 

Main Responsibilities

· To plan, prepare and implement groups to support children aged 0-7 to reach their developmental milestones.
· To support the facilitation of groups across Medway.
· To ensure effective communication with our venues, ensuring access to spaces is agreed.
· Ensure all groups comply with Health and Safety regulations, in line with the policies and procedures of the associated venue and policies of Home-Start Medway.
· Assess the children that attend the group to establish developmental need and then plan activities to meet these needs during subsequent groups.
· Model age-appropriate play activities to parents/carers and offer a range of strategies and activities to manage behaviour and assist child development.
· Signpost parents / carers to relevant services to ensure they have the necessary provisions to meet their child/ren’s needs.  This may include referring to internal services within Home-Start, such as our Home-Visiting programme.
· To refer to and / or work in partnership with partner agencies to further develop parents/carers understanding of their child/ren’s development.
· Ensure children are safeguarded during all groups and work in collaboration with statutory services such as Social Care as and when required.
· To ensure all activities are risk assessed and comply with Home-Start Medway Policy and Procedures.
· Work co-operatively with Management to support the preparation of the monthly, quarterly and annual reporting requirements.
· To maintain accurate records of the support that you have provided for families in the groups on our database system.  This would include the use of evaluation tools to enable us to evidence the impact of our work. 
· [bookmark: _Hlk90978735]To work within all Home-Start’s policies and procedures including Confidentiality, Safeguarding Children Policies and Procedures and Health and Safety Policies. 
· Be flexible and carry out other associated duties as may arise, develop, or be assigned in line with the broad remit of the position.
· [bookmark: _Hlk90977097]To work within the ethos of Home-Start and have high standards of practice. The need to respect confidentiality is paramount, as is a mature and flexible approach to the work.
· Maintain and improve competencies through continuous professional development.
· To attend regular supervision meetings and annual appraisal.


Person Specification for Group Worker            

	
Essential













Essential
	
Education and qualifications:
Good standard of education (NVQ level 3 or equivalent i.e. NNEB)
Relevant IT skills

Travel:
Full Clean driving license and access to a vehicle
Groups will be delivered from various locations across Medway.  Ability to travel across the area will be a key requirement.

Employment history:
Relevant previous / current employment or voluntary work.

Supporting families
Experience of working with vulnerable parents/carers with children aged 0-5 years. 
Experience of working with families with a range of needs
A sound knowledge of safeguarding and child protection issues
A sound knowledge of age-appropriate child development 
Commitment to the development of play opportunities for children of all abilities. ;’
Knowledge of suitable strategies and techniques that would enable parents / carers to manage their child/ren’s behaviour. 
Effective communication skills with adults and children.
Knowledge of games, activities, arts and crafts that support children’s development.
Ability to lift and carry, e.g. equipment and children.
Reliability, enthusiasm, creativity and sense of humour.




	Essential
	Working in partnership and in the wider context:
Ability to establish and maintain effective relationships with a wide variety of people
A positive and creative approach to tackling tasks
Knowledge and commitment to equal opportunities and inclusive practice
Ability to work as a member of a team and on your own initiative
Understanding the need for professional confidentiality
Commitment to equality of opportunity and diversity.
Contribution to the development of Home-Start locally, regionally and nationally
Willingness to access training opportunities




	
Desirable
	Experience of working with young parents
Knowledge of the roles of agencies providing services for children and families
Knowledge and/or experience of completing risk assessments for activities for children and families
Experience of planning age-appropriate activities to support children’s development
First Aid Qualification




Application Form

Application for the position of:	Click here to enter text.
Where did you see this job advertised? Click here to enter text.
If appointed, when would you be able to start? Click here to enter a date.
Personal Details
	First name: Click here to enter text.

Last name: Click here to enter text.

Telephone: Click here to enter text.

Email: Click here to enter text.
	Address: 
Click here to enter text.




	Reference 1
Name: 

Address: Click here to enter text.

Email: Click here to enter text.

Phone: Click here to enter text.

Relationship: Click here to enter text.
	Reference 2
Name: Click here to enter text.

Address: Click here to enter text.

Email: Click here to enter text.

Phone: Click here to enter text.

Relationship: Click here to enter text.



Disabled Applicants
Is there any special provision which you require to ensure that you receive a fair selection interview?
Yes ☐ No ☐ If yes, please specify: Click here to enter text.
Training and Education
Please outline what formal education, vocational or professional qualifications and short course training you have undertaken which are relevant to the post.
	Date
	Examinations/Qualifications/Training Courses

	Click here to enter a date.	 Click here to enter text.

	Click here to enter a date.	Click here to enter text.
	Click here to enter a date.	Click here to enter text.
	Click here to enter a date.	Click here to enter text.
	Click here to enter a date.	Click here to enter text.
	
	

	
	

	
	

	
	



Voluntary Work
Please outline any voluntary work you have done in the past or are involved in currently which is relevant to the post.
	Organisation: Click here to enter text.
	Date from: Click here to enter a date.
	Date to: Click here to enter a date.

	Type of work: Click here to enter text.

	Organisation: Click here to enter text.
	Date from: Click here to enter a date.
	Date to: Click here to enter a date.

	Type of work: Click here to enter text.

	Organisation: Click here to enter text.
	Date from: Click here to enter a date.
	Date to: Click here to enter a date.

	Type of work: Click here to enter text.



Employment History
Please provide details of your present or most recent employment.
	Employer’s name: 

Employed from: 

Employed to: 
(if applicable)

Most recent salary: 
	Address: 

	Job title:

	Brief description of main tasks and responsibilities:


	Reason for leaving this post: 



Please provide details of your previous employment. Please use continuation sheet if necessary. Please note that we require your full employment history since leaving formal education.
	[bookmark: _Hlk148687797]Name of employer: 
	Date from: 
	Date to: 

	Job title: 
	
	

	Main tasks and responsibilities:


	Name of employer: 
	Date from: 
	Date to: 

	Job title: 
	
	

	Main tasks and responsibilities:


	Name of employer: 
	Date from: 
	Date to: 

	Job title: 
	
	

	Main tasks and responsibilities:


	Name of employer: 
	Date from: 
	Date to: 

	Job title: 
	
	

	Main tasks and responsibilities:


	Name of employer: 
	Date from: 
	Date to: 

	Job title: 
	
	

	Main tasks and responsibilities:


	Name of employer: 
	Date from: 
	Date to: 

	Job title: 
	
	

	Main tasks and responsibilities:




Please explain any gaps in employment since leaving formal education:


Personal Statement
What relevant skills, abilities and experience would you bring to this post?

Please outline in no more than 2,000 words.  Be as specific as possible and ensure that your response relates to the requirements of the job, as outlined in the person specification and job description. You may continue on separate sheets if necessary.

	Click here to enter text.


Declaration
Please note: If any information given by you in this application is later found to be false or if you wilfully suppress any relevant facts, you may be dismissed.
I declare that to the best of my knowledge and belief, the information I have given on this form is correct.

	Signed: Click here to enter text.
	Date: Click here to enter a date.


Checklist
I have completed and returned under separate cover the Equal Opportunities Monitoring Form. 
Yes ☐ No ☐
Employment checks
Please be aware that should we offer you the role we will conduct a number of employment checks which will need to be satisfied before a role can be formally offered. These include:
- the right to work in the UK.  We only recruit individuals with a legal right to work in the UK. All offers of employment will be subject to the candidate providing the required information/documents.
- your suitability to work with children and adults at risk (sometimes known as a DBS/PVG check, Access in NI). We do not ask for disclosure of criminal records during the application or interview process and not all offences will prevent you from working with us. If a criminal record check is required for a role, this will be stated clearly in the job advert, including the level of check required. We will only ask for a criminal records check at the point of job offer.
Please return your completed application form by email to: hr@home-startmedway.org.uk
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