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	Organisation Name

	Refuge4Pets

	Organisation Overview

	Refuge4Pets provides a specialist animal fostering service across Devon and Cornwall to victim-survivors of domestic abuse so that they can leave with their much-loved animals. 

We are also committed to research, policy development and education around the link between domestic abuse and animal abuse to increase the safety and wellbeing of all victim-survivors, both people and animals.

	Role Title
 
	Animal Fostering Project Worker

	Location of position

	Liskeard-based. However extensive travel across Devon and Cornwall is a requirement of the post. A large part of this role involves transporting animals/visiting animals in a Refuge4Pet’s van.

A full driving licence and the use of your own vehicle are essential. 


	Responsible to

	Animal Fostering Team Manager

	Purpose/summary of role

	As an Animal Fostering Project Worker, you will be responsible for providing an exceptional level of support to victim-survivors of domestic abuse and volunteer foster carers. Working as part of a team to ensure the highest standard of animal welfare across a range of species is central to this role. 

This role is subject to an enhanced Disclosure and Barring Service (DBS) Check.

	Description of tasks

	· Responsible for supporting animals, victim-survivors and volunteers through each stage of the animal fostering process, including intake, settlement, monitoring and reuniting. 
· Responsible for conducting thorough risk assessments to reduce risk throughout the animal fostering process, including behavioural assessments, basic health assessments, journey plans, animal welfare impact assessments, settlement risk assessments and more. 
· Responsible for providing an exceptional level of service to victim-survivors, volunteers and colleagues in other services.
· Responsible for managing a case load of animals and ensuring the highest level of animal welfare standards are adhered to. 
· Adherence to the legislation, policies and procedures in place. For example, transportation, health and safety, animal welfare, dangerous dogs, safeguarding, equality and diversity, GDPR and more.
· Ensuring Links Group service standards are adhered to and that this can be evidenced.  
· Working within a wider multiagency team to safeguard and promote the welfare of children, young people, adults and animals.
· Responsible for keeping detailed, timely and accurate records within Refuge4Pet’s IT systems. 
· Responsible for working within a strict lone working policy and procedure with a good understanding of the factors that affect risk assessment and safety planning.
· Responsible for engaging with supervision, team meetings, training and personal development opportunities.

	Hours and Pay

	Hours: 37 hrs per week.

Pay scale: £26,120 – £27,500 (full-time) per annum, dependant on skills, knowledge and experience. 

Hours are typically Monday-Friday, but may be adjusted to meet the needs of the charity, including evenings and weekends. 

This position is offered on a fixed-term contract of 12 months, subject to further funding. 


	Training and Support

	You will be required to attend a full induction as well as ongoing training and personal development.  

You will be required to attend regular supervision.


	Reimbursement of expenses 

	Reasonable out-of-pocket expenses will be reimbursed if agreed by the Team Manager beforehand: 
· Mileage costs 45p per mile 
· Public transport 
· Parking and bridge tolls


	Application Procedure

	· Application form
· Interview and assessment day


	Contact Information
	Mary Wakeham, Chief Executive Officer

07497382457 / mary@refuge4pets.org.uk


Person Specification 
	Knowledge and Qualifications - You will have:
	Essential
· An animal welfare qualification (minimum Level 3) and significant knowledge and overall competency in assessing and handling dogs, cats and other species of animal in a rescue environment.
· A good understanding of legislation, including the Animal Welfare Act (2006) and the Dangerous Dogs Act (1991).
· An understanding and commitment to equal opportunities and health and safety.

Desirable
· A good understanding of the dynamics and implications of domestic abuse. 
· An understanding and commitment to partnership working, confidentiality and safeguarding.

	Experience - You will have:
	Essential
· Proven experience of providing basic dog training and behaviour advice in line with Animal Behaviour and Training Council (ABTC) standards. 
· Experience of case management.



Desirable
· Experience in conducting risk assessments and safety planning.
· Experience of transporting animals as part of a previous role.


	Skills - You will have:
	Essential
· Excellent problem-solving skills and the ability to make good decisions often in pressurised and difficult circumstances.
· Ability to prioritise and manage own time effectively, as well as the ability to reprioritise at short notice, given the crisis context that we work within. 
· Excellent communication and customer service skills (written and verbal).
· Good Information Technology skills.

	Personal Qualities - You will:
	Essential
· Alignment with our organisation’s values, which are – empathy, equity, empowerment, effectiveness and integrity.
· Show initiative and be proactive when managing your workload and interacting with service users, volunteers and agencies.
· Work flexibly as part of a team.
· Be trustworthy, flexible, conscientious and reliable.



www.refuge4pets.org.uk / 0300 4000 121 / info@refuge4pets.org.uk
PO Box 160, Liskeard, Cornwall. PL14 9DR
 1

image1.jpeg




