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FAMILY SUPPORT

Addiction Family Support Staff Role Chart

14 StCIff (A: Affected B: Bereaved)

Family Family Family Family Family Family
Support Support Support Support Support Support
Worker (A) Worker (B) Worker (B) Worker (B) Worker (A) Worker (A)
Belinda Vacant Vacant Eloise Sandli Vid
Cm@' Operations Training & Marketing & Finance, Chief .
Supervisor & - Comms Grants & . Services
) Manager Support Administrator ; Executive
Forces Family Manager Reporting ) Manager
Support Lead Manager Manager Officer
PP Charlotte Heather 9
Fay Matty Poul Tony
Cathie Natalie

Family Support Workers do some/all the following:

e Take Helpline calls

e Undertake client Support Reviews

¢ Deliver the 5-Step Method One to One Intervention
e Deliver the 5-Step Method Group Programme

e Deliver Group Support

e Train volunteers



