
 

 Page 1 

 

 

Job Title:  Advocacy Support Worker - Carer Project 

 

Responsible to:  Senior Advocate 

 

Salary:  £22, 376 Full Time Equivalent (Pro-rated actual for 18  

   hours £10,886)  

 

Hours of work:  18 per week, Monday to Friday.  

 

Annual Leave: starting at 25 days plus 8 statutory days (pro-rata), with 5 

additional days awarded after two years' service over 3 

year time period.  

 

Pension:  3% employer contribution + 5% employee contribution  

 

Place of work: Based at CASBA’s brand new fully accessible office in Selly 

Oak also working in service users' homes and community 

venues.  

 

Working with:  CASBA Team, volunteers, supporters and users of service 

 

Job Purpose:   

 

• To set up CASBA’s new project to support carers with learning 

disabilities. 

• To ensure the project works towards its aims at all times. 

• To co-work with the group support worker and provide support and 

guidance to the project volunteers. 

 

Main Responsibilities 

 

• Set up monthly carers support group in year one, fortnightly in year 

two 

• Working with the group support worker, co-facilitate peer support 

workshops  
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• Work with carers to create a timetable of speakers, workshops and 

training sessions to support carers in their role and increase their 

understanding and knowledge of caring and its impact 

• Upskill and empower carers to access carers assessments 

• Run the steering group 

• Create Easy Read resources 

• With the support of the senior advocate, undertake assessment of 

advocacy need for carers to improve their financial situation and any 

other needs 

• Provide 1 to 1 holistic advocacy to carers  

• With the support of the senior advocate, use our secure 

online database, ensure all ongoing monitoring, evaluation 

and reporting of the projects including feedback and 

evaluation from project users is captured 

• Contribute to monitoring and funding reports as requested 

• Maintain accurate and up to date records for all project 

activities using the Charity Log database 

• Contribute to the development of Easy Read and promotional 

materials and delivering promotional visits and activities 

• Contribute to supervision, annual reviews and attend training as 

required  

• Any additional tasks as required 

 

General responsibilities  

 

● Maintain confidentiality on matters relating to all CASBA 

staff/citizens, Executive Committee and Friends of CASBA 

● Participate in supervision and appraisal sessions  

● Abide by CASBA’s policies and procedures at all times  

● Undertake other duties from time to time in agreement and 

discussion with the CEO and Executive Committee 

 

Health and Safety 

 

● Have a duty of care to yourself and others to report any breaches or 

potential breaches of, and to always operate in accordance with, 

the Charity’s Health & Safety Policy and Procedures.  
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This Job Description is a guide to the nature of the work this role will 

undertake. It is an evolving document that will change as the organisation 

develops and will be reviewed regularly. 

 

Name:      Signature:  

 

Reviewed: October 2023 

 

 

 

Person Specification 

 

Qualifications 

Desirable  

● Relevant qualification e.g. Advocacy, Advice and Guidance, Social 

Work 

 

Essential 

• Educated to A’ level or equivalent or equivalent relevant 

experience 

• Willingness to undertake either the Level 2 or 4 Advocacy 

Qualification as appropriate  

Experience 

Essential 

● Working with people with learning disabilities or other vulnerable 

groups 

● Experience of supporting vulnerable people in crisis or to prevent 

crisis with a range of issues including finances, debt, housing, 

managing change, accessing rights and entitlements. 

● Working on own initiative, prioritising work, case management and 

time management 

● Keeping accurate records, contributing to internal and external 

monitoring reports. Knowledge of CRM database desirable. 

● Evidence of commitment to equality, diversity and inclusion through 

anti-discriminatory practice 

● Evidence of commitment to making safeguarding personal 

Desirable 

•  Experience of working with groups 
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• Working with people with diverse communication needs 

Personal Attributes (Values and Behaviours) 

Essential 

●  Ability to communicate with and relate to people with learning 

disabilities 

● Flexibility in terms of hours worked, openness to new ideas, methods 

and ways of working 

Skills 

Essential 

● Skills and experience in locating resources and services and 

promoting community engagement for vulnerable groups 

● Ability to negotiate and discuss issues with a variety of people with 

different levels of responsibility 

● Good IT skills including MS office packages 

 

 


