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Advocacy Support Worker – Role Description
One-to-One Community Advocacy Project
Job Title:  Advocacy Support Worker (Part Time)
Reports To: Project Manager
Location: Woolwich, London SE18 (Office Based)
Contract Type: 5-year contract, Part-time 14 hours a week (2 consecutive days)
Salary:  Scale 22, £10,994 - £12,283 per annum (actual salary)
Purpose of the Role
The Project Worker / Advocacy Assistant will work closely with the Project Manager to deliver a high-quality, person-centred Community One-to-One Advocacy service across the Royal Borough of Greenwich. Supporting the day-to-day delivery of the project, the postholder will help ensure that project objectives, outcomes, and timescales are achieved in line with organisational policies and funder requirements.
The postholder will work directly with individuals with learning disabilities, autistic people, and other vulnerable adults to help them understand their rights, access services, overcome barriers, and improve their independence and wellbeing. They will also support the Project Manager with community outreach, volunteer coordination, partnership working, monitoring and evaluation, and maintaining accurate records to ensure the effective delivery and ongoing development of the project.


Key Responsibilities
Advocacy Support
· Provide one-to-one advocacy support under the guidance of the Project Manager.
· Support individuals to understand their rights, express their views, and make informed decisions.
· Assist people to access health, housing, social care, education, support accessing benefit entitlements, employment, and community services.
· Support individuals experiencing urgent or crisis situations by helping them access appropriate services and support.
Practical Support
Assist individuals with:
· Benefits applications and welfare advice.
· Budgeting and money management.
· Accessing housing services and homelessness support.
· Registering with healthcare services and attending appointments where appropriate.
· Accessing food banks and other emergency support.
· Advocacy relating to housing, employment, education, and legal matters.
Community Engagement and Outreach with our consultants (employee’s with lived experience on zero hour contracts)
· Support the delivery of community outreach sessions across Greenwich.
· Promote advocacy services within local communities.
· Help develop and distribute accessible promotional materials.
· Attend community events and information sessions to raise awareness of the project.
· Support the delivery of workshops, drop-in sessions, and engagement activities.
· Engage with hard-to-reach communities to raise awareness of and promote the project.
Volunteer and Consultant Support
· Support volunteers and consultants during outreach activities and community events.
· Assist with volunteer induction, training, and ongoing support.
· Encourage positive volunteer engagement and provide practical guidance when required.
Administration and Monitoring
· Maintain accurate case records and confidential client files.
· Update monitoring systems, referral records, and project databases.
· Collect outcome data and client feedback to support project monitoring and evaluation.
· Assist the Project Manager in preparing reports for funders and stakeholders.
Partnership Working
· Build positive relationships with local organisations and referral partners.
· Work collaboratively with health professionals, local authority teams, voluntary organisations, and community groups.
· Signpost individuals to appropriate services where specialist support is required.
Compliance
· Follow all organisational policies and procedures.
· Maintain confidentiality and comply with GDPR requirements.
· Work in accordance with safeguarding adults procedures.
· Promote equality, diversity, inclusion, and accessibility in all aspects of service delivery.
· Contribute to maintaining a safe working environment in line with Health and Safety requirements.
Person Specification
Essential
· Experience supporting vulnerable adults within a community, health, social care, advocacy, or voluntary sector setting.
· Good understanding of advocacy and person-centred approaches.
· Excellent communication and interpersonal skills.
· Ability to build trusting relationships with a wide range of people.
· Good organisational and time management skills.
· Ability to maintain accurate records and use Microsoft Office and Microsoft 365.
· Ability to work independently and as part of a team.
· Commitment to equality, diversity, inclusion, and empowering people to have their voices heard.
Desirable
· Knowledge of welfare benefits, housing, health, or community support services, would be advantageous.
· Knowledge of the advocacy sector and relevant legislation.
· Experience supporting volunteers.
· Understanding of safeguarding adults.
· Full UK driving licence and access to transport (desirable but not essential).
General Responsibilities
· Attend supervision, team meetings, and training.
· Participate in continuous professional development.
· Represent Advocacy In Greenwich professionally at all times.
· Undertake any other duties appropriate to the role as requested by the Project Manager or CEO.
This role offers an excellent opportunity to make a real difference by supporting local people to access their rights, increase their independence, and improve their quality of life while contributing to the development of inclusive advocacy services across the Royal Borough of Greenwich.
Important Information
· This role is not a home-based role and requires the candidate to work from the office on two consecutive days a week. 
· Closing date: Monday 10th August 2026 at 9:00am
Please send your completed application to:
Sharon Wond – admin@advocacyingreenwich.org.uk
For further information about the role, please email: admin@advocacyingreenwich.org.uk



Equitable House, 7 General Gordon Square, Woolwich, London SE18 6FH
Phone: 020 8293 3720		www.advocacyingreenwich.org.uk

Registered Charity No. 1186659. Registered as a Company in England No. 12238989



image1.jpeg
Adwvocacy
INn Greenwich

A VOICE FOR
PEOPLE WITH A LEARNING DISABILITY




