
Southwark Day Centre for Asylum Seekers 

21 hrs per week     

Salary Level 1 Pay Band:  £28,900- £34,680 pro rata 

 

SDCAS is an established local charity providing holistic services to help relieve poverty 
and distress for asylum seekers, refugees and migrants. 
  
We seek to appoint an Advice Triage Worker to be a physical point of contact for clients 
who need triaging, working across our sites.  
 
The role sits within the advice team, working under the supervision of the Advice 
Triage Coordinator to perform initial assessments with asylum seekers, refugees and 
other SDCAS clients who are requesting advice - communicating with often vulnerable 
and at risk people in a non-judgemental and empathetic manner, identifying whether 
SDCAS is the right organisation to assist and if so referring internally to the advice 
service, or if not then signposting and referring externally to services better equipped 
to provide support.  
 
SDCAS is an equal opportunities employer, and we particularly welcome applications 
from Black, Asian and minority ethnic candidates, LGBTQ+ candidates, candidates 
with disabilities, and candidates with lived or learned experience of asylum seeking, 
as we would like to increase the representation of these groups. We strive for our 
workforce to be representative of the communities that we serve, and we know that 
greater diversity will lead to even greater results for asylum seekers and refugees in 
the borough of Southwark.  
 

If you wish to apply for this position, please email applications@sdcas.org.uk                       

Closing date for applications to be returned by Monday 5th August 2024.  Interview 

date 12th August.  
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