As part of our shift to embed our advocacy services in the communities we serve, Lamp are recruiting an Advice and Outreach Officer to play a key role in the provision of our Community Mental Health Advocacy service.
A brand new role for the organisation the successful postholder will be responsible for providing our drop-in sessions and advocacy skills workshops across a variety of community spaces around Leicester, Leicestershire and Rutland.
The successful post holder will be a confident public speaker and dynamic self-starter who is able to cultivate and develop relationships with both professionals and service users. You will work autonomously and must have excellent time-keeping skills and be comfortable managing a varied workload. 
As an Advice and Outreach Officer you will work in tandem with our Advocates and Information and Advice Officer to raise awareness of our work, provide ad hoc advice and signposting, manage incoming referrals and deliver confidence and skills building workshops. Experience of delivering advocacy services is not essential but an understanding of the remit and impact of advocacy intervention is highly desirable.
As a mental health charity, we value the lived experiences of people with poor mental health and pride ourselves on providing an inclusive, authentic and accessible service. The successful post holder will be familiar with the social and systemic barriers faced by people living with poor mental health and must be able to offer compassion and empathy toward the people we support.
We welcome applications from people with lived experience of mental health difficulties, disability or who have experienced social exclusion as we recognise the personal insight, resilience and tenacity such experiences can build.
Regular travel across a wide geographical area is essential.
Regular travel across Leicester, Leicestershire and Rutland is required as part of the role. 
The successful candidate will play a key part in the development of the Community Outreach service and the weekly hours for the role will grow in line with the success of the Advice and Outreach Officer’s work. The successful post holder will need to work flexibly from week to week with some regular commitments which may include evenings and weekends.
To apply please send your CV and a covering letter to info@lampdirect.org.uk
Closing date for application 07/06/2026



Job Description
14, April 2026 

Job Title:		ADVICE AND OUTREACH OFFICER
Reporting to:		Director of Services
Location:	Leicester, Leicestershire, and Rutland (Hybrid of home, office, and community based working)
Hours:			Part time (Flexible with an increase up to 16 hours per week), may include some evenings     		and weekends	

Salary:	£13.50 - £15.00 per hour depending on experience
Annual leave:	25 days FTE + bank holidays + organisational Christmas close + annual leave buy/sell scheme


Job Purpose:	To provide advice, signposting and advocacy skills training to the people of Leicester, Leicestershire and Rutland. 

Develop relationships with community groups and spaces to deliver advocacy drop-in and skills workshops. 

To act as a first point of contact for individuals approaching the service.

To provide support to the wider advocacy delivery team by managing incoming referrals.




Key accountabilities:

To provide advice, signposting and advocacy skills training to the people of Leicester, Leicestershire and Rutland. 
Develop relationships with community groups and spaces to deliver advocacy drop-in and skills workshops. 
To act as a first point of contact for individuals approaching the service.
To provide support to the wider advocacy delivery team by managing incoming referrals.
Frequent travel across a wide geographical area is essential.
Specific objectives to deliver within these accountabilities will be agreed with the successful candidate.
Person Specification: 
	Essential
	Desirable

	
Knowledge or lived experience of the barriers faced by people living with poor mental health

Strong understanding of the social model of disability and person-centred approaches to support provision

Excellent written and verbal communication and presentation skills at all levels of an organisation

Excellent relationship building skills

Good literacy, numeracy skills and attention to detail

Ability to manage several projects and tasks at the same time – skilled at identifying and prioritising important activity.

Self-starter who is willing to work autonomously and proactively pursue opportunities as they arise

Empathetic and approachable with excellent interpersonal skills and the ability to relate to stakeholders at all levels

Promotes diversity and inclusion and represents the values of the organization at all times

Emotionally resilient and practices strong boundaries

Ability for regular travel across Leicester, Leicestershire and Rutland.



	
Experience of delivering or understanding the role of advocacy

Experience of delivering health/wellbeing/social care/support services

Experience of delivering training and creating resources

Experience or understanding of working with people during times of crisis or extreme distress

Dynamic and creative approach to community engagement and awareness raising

Knowledge of local health, wellbeing and support services




	
	



About Lamp
Founded in 1989, we are a Community Mental Health Advocacy charity serving the people of Leicester, Leicestershire, and Rutland. Through our small, highly skilled staff team – enabled by our close community of committed business supporters and volunteers – we support adults experiencing mental health issues and their carers.
As a society, we have made some progress addressing the inequalities and stigma faced by people experiencing mental ill-health. But inequality, stigma, and disempowerment remain. Our vision is that all people experiencing mental ill-health are empowered and enabled to live a full life.
Our mission is to navigate people through the complexities of mental health support and to empower them to rebuild their lives. We work with them to get the right help, to get the right treatment, to get the right support, and we empower them to gain control of their lives and futures.
Our values drive who we are and how we work. We are:
Person-centred: we empathise with, understand, and focus relentlessly on the needs of each person we support.
Authentic: we practise what we preach. We present ourselves in the same way to clients, staff, supporters, and the public.
Independent: we pursue the right course for our clients without fear or favour.
Nurturing: we build relationships with people and organisations to empower them to make a full contribution to their lives and to those with whom they share them.
Transparent: we are open and clear about what we can achieve and how we can achieve it. We are honest about our strengths and weaknesses, and we embrace these equally.
In each of the last three years, we have been recognised by the Leicestershire Community Champions Awards and the Niche Business Awards for our work.


