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Advice and Information Worker 
Salary £10,252, 14 hours per week 
26 days annual leave plus bank holidays (pro rata), auto enrolment contributory pension.

This role delivers one to one case work including ongoing support to resolve both immediate and crisis situations, in the main relating to welfare benefits, referring to appropriate support agencies and other ICCM services promoting a multiagency approach. The aim of the service is to empower people through access to appropriate support services and improve quality of life, health and wellbeing.

About Us
Irish Community Care Manchester (ICCM) has been supporting Irish and Irish Traveller communities across Greater Manchester for over 35 years. Our Advice and Information Service is at the heart of our work — helping people navigate welfare benefits, housing, homelessness, and other vital services to improve quality of life, health, and wellbeing.
We use a person-centred, asset-based approach and have strong local partnerships, including our well-established Older People’s Lunch Clubs that reach over 250 people each week.
What We Offer
· £32,654 salary (full time, 35 hours per week)
· 26 days annual leave + bank holidays + additional Christmas leave
· Enhanced sick leave
· Contributory pension scheme
· Cycle to work scheme
· Flexible working and home working days
· Paid volunteer days
· A supportive, values-driven team environment
· We are a Living Wage accredited employer
How to Apply
Download the Application form, job description and person specification here: https://www.irishcommunitycare.com/job-opportunities
To apply, please submit you application form outlining how you meet the person specification to recruitment@irishcommunitycare.com 
Please note: CVs will not be accepted. You must use the supplied application form.
If you would like to have an informal chat about the role before applying, please contact Patrick Morrison on 0161 205 9105 or e-mail p.morrison@irishcommunitycare.com 

Closing date for applications is 25th August 2026.
Interviews will be held on 2nd and 3rd September 2026 at ICCM office 895 Stockport Road, Levenshulme, Manchester M19 3PG.


We actively welcome applications from people from all backgrounds. ICCM is committed to equality, diversity and inclusion and particularly encourages applications from individuals of Irish heritage, Irish Traveller backgrounds, and other underrepresented communities.
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