[image: ]

Sheffield Rape and Sexual Abuse Centre
Adult Service Lead
Job Description

[bookmark: _Hlk234242926]
Post: 		Adult Service Lead
Salary: 		£32k pro rata per annum
Hours: 		30 hours per week – 4 days per week(0.8 FTE)
Contract: 	Permanent 

[bookmark: _Hlk236144669]This post is only open to women: The Equality Act 2010, Schedule 9, Part 1 applies.

About the Organisation 

Sheffield Rape and Sexual Abuse Centre (SRASAC) currently offers the following support services for people who live within the Sheffield area: 
· A dedicated confidential information and support line for anyone who wants to know more about our services. 
· Specialist counselling and group work for survivors of all genders including emotional support for children and young people. 
· Wellbeing and short term therapeutic support. 
· Group work 

Role Purpose

The Adult Service Lead is responsible for:
· the operational and clinical leadership of the Adult Therapeutic Service, ensuring survivors receive safe, timely and high-quality trauma-informed support. 
· Working under the direction of the Interim Therapeutic Service Manager and the wider Senior Management Team, the postholder will provide visible clinical leadership across the Adult Service, ensuring day-to-day operations run safely, effectively and in accordance with organisational values, policies and professional standards. 
· The Adult Service Lead will act as the first point of contact for Adult Therapeutic Practitioners, providing responsive guidance around safeguarding, clinical dilemmas, ethical decision-making, service suitability, case allocation and operational challenges. Through regular engagement with practitioners, the postholder will maintain a detailed understanding of the strengths, pressures and emerging needs within the Adult Service, ensuring practitioners feel well supported and organisational leaders remain informed of issues affecting frontline delivery. 
· Alongside their leadership responsibilities, the postholder will maintain a reduced but active specialist clinical caseload, enabling them to remain connected to frontline practice, model high-quality trauma-informed therapeutic work and provide direct support to survivors whose needs are particularly complex or difficult to allocate. The balance between leadership responsibilities and clinical work should remain flexible, reflecting service demand and operational priorities. 

Main Duties and Responsibilities

Operational Leadership:
· Provide day-to-day operational leadership for the Adult Therapeutic Service, ensuring services are delivered safely, effectively and in line with organisational priorities.  
· Maintain oversight of service capacity, waiting lists and demand, proactively identifying pressures, balancing clinical priorities and supporting timely access to therapeutic support for survivors.  
· Oversee referral, assessment and allocation processes, ensuring survivors are thoughtfully and safely matched to the most appropriate therapeutic intervention whilst making effective use of available service capacity.  
· Translate organisational priorities into day-to-day operational practice, supporting the implementation of strategic objectives within the Adult Therapeutic Service.  
· Monitor service performance, identify emerging operational risks and contribute to service reporting and performance monitoring.


 Clinical Leadership and Practitioner Support:
· Act as the first point of contact for Adult Therapeutic Practitioners requiring day-to-day clinical advice, guidance and operational support.  
· Provide timely consultation regarding safeguarding concerns, risk management, ethical dilemmas, attendance concerns, service suitability and allocation decisions.  
· Support practitioners working with complex trauma presentations by offering guidance around formulation, therapeutic planning and clinical decision-making.  
· Create opportunities for reflective discussion following challenging clinical work, supporting practitioner wellbeing, resilience and professional confidence.  
· Signpost practitioners to relevant organisational policies, procedures, training opportunities and clinical resources.  
· Identify emerging clinical or workforce concerns and escalate these appropriately to the Therapeutic Service Manager and/or the wider Senior Management Team where additional oversight or organisational action is required.  
· Develop a detailed understanding of the strengths, pressures and emerging needs within the Adult Therapeutic Service, ensuring practitioners feel supported whilst informing wider service planning and development.  
· Foster a psychologically safe team culture in which practitioners feel able to seek advice, reflect openly on their work and learn collaboratively from complex clinical experiences.  

Clinical Practice:
· Maintain a reduced but active specialist clinical caseload, ensuring continued connection with frontline therapeutic practice whilst balancing wider leadership responsibilities.  
· Undertake complex therapeutic work where this supports service delivery, particularly with survivors whose complexity, level of risk or practical circumstances make allocation within the wider counselling team more challenging.  
· Undertake specialist assessments, triage, Mutual Assessment Meetings (MAMs) or other complex clinical work as required by service demand.  
· Model high-quality, ethically grounded and trauma-informed therapeutic practice, demonstrating the professional standards expected across the Adult Therapeutic Service.  
· Maintain professional registration, clinical competence and engagement with continuing professional development.  

Service Coordination and Development:
· Coordinate referral pathways, assessment processes and allocation systems, working collaboratively with therapeutic administration colleagues to ensure smooth and efficient service delivery.  
· Maintain oversight of the clinical inbox and ensure clinical queries, referrals and emerging issues are responded to in a timely and appropriate manner.  
· Support the coordination of post-therapy groups, therapeutic groups and wider adult therapeutic provision.  
· Participate actively in Senior Clinical Team meetings, contributing clinical expertise, operational insight and service planning.  
· Identify emerging themes, pressures and opportunities within the Adult Therapeutic Service, contributing ideas that strengthen service quality, innovation and survivor experience.  
· Contribute to organisational projects, quality improvement initiatives and service developments that enhance therapeutic provision across the organisation.  



Adult Service Lead
Person Specification

	CRITERIA
	ESSENTIAL
	DESIRABLE

	Qualifications
	· Accredited counsellor, psychotherapist or counselling psychologist.  
· Current registration with BACP, UKCP, HCPC, NCS or another recognised professional body.  
· Evidence of ongoing Continuing Professional Development.  

	· Clinical supervision qualification.  
· Leadership or management training.  
· Group facilitation training.  
· Additional specialist training in trauma, safeguarding or complex presentations.  
· Qualification or additional specialist training in counselling Children and Young People.  


	Experience
	· Significant post-qualification experience delivering specialist trauma-informed counselling.  
· Demonstrable experience working within a sexual violence service or another specialist trauma service.  
· Extensive experience of working therapeutically with adults experiencing complex trauma.  
· Experience of therapeutic assessment, formulation and risk management.  
· Experience of delivering both one-to-one counselling and therapeutic group work.  
· Experience supporting colleagues with complex clinical decision-making and safeguarding concerns.  
· Experience coordinating clinical work within a therapeutic service.  
· Experience working collaboratively within multidisciplinary or multi-agency environments.  
	· Experience working therapeutically with Children and Young People.  
· Experience supporting or overseeing Children's and Young People's therapeutic services.  
· Experience developing or facilitating therapeutic groups or psychoeducational programmes.  
· Experience contributing to service development or organisational change.  

	Knowledge and Skills: 

	· Excellent understanding of trauma-informed practice.  
· Excellent understanding of safeguarding legislation and professional ethical frameworks.  
· Strong clinical judgement and decision-making skills.  
· Excellent organisational and prioritisation skills.  
· Excellent written and verbal communication skills.  Commitment to survivor-centred practice, continuous learning and service improvement. 
	· Ability to balance leadership responsibilities alongside direct clinical practice.  
· Ability to build psychologically safe, collaborative and reflective teams





[bookmark: _Hlk236145308][bookmark: _GoBack]SUMMARY OF MAIN TERMS AND CONDITIONS
Job Title: 		Adult Service Lead
Salary: 		£32,000 pa pro rata
Contract: 		This post is permanent.
Hours: 	30 hours per week (0.8FTE). Working pattern to be agreed with the Chief Executive.
This post will require a flexible approach to working hours and the post holder will be expected to work the hours reasonably required to fulfil the duties of the post. This will include working occasional evening and weekend meetings and events for SRASAC.
Time off in lieu will be given if additional hours become excessive, with prior agreement of the Chief Executive.
Holiday: 	5 weeks annual leave pa pro rata, plus statutory/bank holidays which the post holder will be entitled to on a pro rata basis.
Pension: 	SRASAC will auto-enrol the post holder into a pension scheme, which is compliant with the pensions auto-enrolment legislation following a successful 6 month probationary period. Full details of the scheme will be given upon enrolment, including the minimum level of contributions that the post holder will be required to make during membership and her right to opt out if she does not want to be a member of the scheme.
Conditions: 	It is an occupational requirement that the post holder is a woman, in line with the Equality Act 2010, schedule 9, part 1 and paragraph 1.
A satisfactory enhanced DBS disclosure will be required by the post holder. This post is exempt from the Rehabilitation of Offenders Act 1974. Applicants are not entitled to withhold information and must declare all convictions, including spent convictions, cautions, reprimands and final warnings. Any information given will be completely confidential and will be considered only in relation to any application or positions to which the Order applies.
The post is subject to a six month probation period.
The post holder must be currently eligible to work in the UK.
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