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	Community Development Volunteer

	Line Manager:
	Community Development Coordinator

	Requirements specific to the role:
	· Travel across the area will be required.
· Commitment to a minimum of 3 hours per week volunteering, volunteers can carry out more hours if they wish to and the service has a need for this.
Attendance would routinely be Monday to Friday, between 09:00 and 17:00.  There will be some tasks that can be carried outside of these times to suit your needs

	Purpose:
	The Community Development Volunteer role is very varied and supports projects to increase the capacity for citizens in this area to self-advocate or advocate for their family, friends and community. .

	Volunteer role
	· Administrative support to the team
· Online research
· Engage with local community groups to get them involved and understand their needs
· Attending events  
· Assisting other VoiceAbility staff with workshops, presentations and awareness raising 
· Accompanying VoiceAbility staff to meetings with project participants 
· Engaging with project participants on social media
· Promoting VoiceAbility, our services and the project
· Dropping off promotional materials at a variety of locations 
· Logging activity onto our systems

Please note that you are not required to be able to do all of these tasks as they will be shared with other volunteers

	Skills and qualities needed
	· Must be aged 18 years or older
· Good communication skills – written, verbal and non-verbal 
· Sufficient confidence and willingness to start up conversations with people about the project
· A basic level of IT literacy – training will be provided for specialist software use if required
· Accuracy and attention to detail 
· Ability to manage own time 
· Ability to work independently and as part of a team 
· A commitment to the aims, vision and ethos values of VoiceAbility 

Please note that VoiceAbility values lived experience and encourages ex-service users to volunteer with us.

	Support
	· You will be placed with a team who will provide support and guidance.  
· You will be given Volunteer Induction, Safeguarding and Role Specific training as well as the opportunity to access a selection of our eLearning modules
· You will be given the opportunity to shadow with one of our advocates to better understand the role advocacy can have in someone’s life
· VoiceAbility have strong guidelines, policies, and use best practices 
· To support our volunteers, we have created a volunteer intranet, this gives ongoing access to documents you may wish to refer to as you begin your volunteering journey 

	What’s in it for me?
	· The opportunity to make a real difference to one of our teams that are delivering direct support to our clients   
· Gain valuable experience in volunteering  
· Access to training and ongoing support from VoiceAbility staff  
· Training for this role and other learning opportunities  
· Regular 1 to 1 meetings to support your development and wellbeing  
· This is a voluntary role, and there is no monetary compensation.  However, reasonable expenses for travel and activities may be reimbursed according to VoiceAbility’s volunteer policy.



This role description is designed to outline a range of duties that may be encountered.  It is not designed to be an exhaustive list.
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