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	Advocate

	Reports to:
	Team Leader

	Dimensions:
	Allocated case referrals and timescales

	Role purpose:
	To provide advocacy ensuring that clients are supported and represented. To ensure people’s wishes, feelings, beliefs, needs, and values are considered, leading to strong outcomes for the individual. To promote self-advocacy and empowerment at every opportunity. To work in accordance with the relevant legislation such as Adults with Incapacity (Scotland) Act 2000, Mental Health (care and treatment) (Scotland) Act 2003, Carers (Scotland) Act 2016, Adult Support and Protection (Scotland) Act 2007.

	Decision Making:
	To identify and explore alternative options and potential courses of action, bringing them to the attention of clients and relevant professionals.

To ensure that people understand their rights and are supported to make informed decisions.

	Principal Accountabilities

	Service Delivery
	· Helping people to make supported decisions; by articulating their needs, providing them with information on their rights and redress, and to support them to have their voice heard.
· Liaising with other professionals involved with that person from the point of referral onwards and to represent the views of that person by adhering to their expressed wishes. 
· Attending statutory meetings, either with, or on behalf of, individuals who may be party to, or subject to, a variety of legal proceedings.
· Signposting advocacy partners to appropriate, specialist information and advice relating to their circumstances
· Responsible for networking across your local area, promoting the services to existing organisations and setting up local hubs making the service accessible for all advocacy partners
· Updating records of advocacy work in line with legislation, and policies and procedures in place.
· Promoting our self-advocacy tool kit to stakeholders and advocacy partners
· To raise any safeguarding concerns with the relevant external bodies in accordance with VoiceAbility’s safeguarding policy
· To maintain accurate and timely records using VoiceAbility’s data base and write reports in line with latest legislation and VoiceAbility standards, protocols, and timescales

	Team
	· To develop and share good practice and learning with colleagues
· Promote a culture of continuous service improvement in partnership with the Practice Development Team

	Contracts, Relationships and Partnerships
	· Build supportive relationships with peers. 
· Build and maintain good working relationships with professionals promoting a positive image of VoiceAbility.
· Develop effective supportive working relationships with clients whilst maintaining professional boundaries

	Financial
	· Ensure cost effective and sustainable use of resources and timely submission of associated documents and reports

	Business Development
	· Raise awareness of VoiceAbility & its services in a variety of ways including undertaking marketing and networking tasks

	Personal
	· To live and breathe VoiceAbility’s values through own behaviour and by inspiring/guiding others in the way we work
· To be proactive with own personal development and undertake any training deemed appropriate, including working towards professional qualifications such as the Independent Advocacy Practice qualification core and specialist modules
· To accept other accountabilities and tasks commensurate with the role level



This job description is designed to outline a range of main duties that may be encountered.  It is not designed to be an exhaustive list of tasks and can be reasonably varied in order to reflect changes in the job or the organisation.
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