
 

   

 

JOB DESCRIPTION & PERSON SPECIFICATION 
 
Job title: Participation & Co-production Lead (London Region) 
 
Service: Family Action London Region Services  

 
Salary: Grade 3 (Upper) Point 24 – 28 
 
Hours: 22.2 hours (part time - 0.6FTE) 
 
Location: London Region   

 
Responsible to: An Operational Manager in the London Region      

Job Summary: 

To lead the implementation and promotion of Family Action's participation and co-production 
approach across London services, enabling children, young people, families and adults to 
influence the design, delivery, evaluation and continuous improvement of services. 

The role will provide leadership and specialist advice to managers, build organisational capacity 
for participation and co-production, and establish sustainable participation structures across the 
region, with youth participation being the initial priority area. 

 
Key Tasks & Responsibilities 

1. To act as the regional lead and subject matter expert for participation and co-production, 

providing advice, consultancy and support to managers and teams across London 

services. 

 

2. To coordinate and oversee regional participation and co-production initiatives - including 

forums, consultations, advisory groups and engagement activities - supporting services to 

engage children, young people, families and adults in meaningful and accessible 

opportunities that influence service development. 

 

3. To establish and coordinate participation and advisory structures across the London 

region, including a Young People's Advisory Group during the initial phase of the role, 

ensuring the views of children, young people, families and adults inform service 

development and decision-making. 

 

4. To support the implementation, development and continuous improvement of Family 

Action's national Participation and Co-production Strategy across London services, 

ensuring regional learning and lived experience inform organisational practice and 

promoting quality standards, tools and resources that strengthen participation practice 

across services. 

 



 

   

 

5. To champion inclusive participation and co-production practice, working closely with 

service managers and the EDI Team to ensure the voices of marginalised communities are 

represented in service development and organisational decision-making. 

6. To work collaboratively with Learning & Development, Practice Development and 

Communications colleagues to promote participation and co-production, share learning 

and communicate impact across the organisation and externally. This includes active 

membership of the Participation and Co-Production Community of Practice (A Community 

of Practice is a forum where colleagues with shared expertise collaborate to improve 

practice, quality, and innovation). 

  

7. To monitor, evaluate and evidence the impact of participation and co-production activity, 

producing reports and contributing to service improvement, partnership development and 

funding opportunities. 

 

8. Respond appropriately to safeguarding concerns, following Family Action’s procedures for 

promoting and safeguarding the welfare of children, young people and vulnerable adults. 

    

9. Embrace and implement Family Action’s Equality & Diversity Policy in every aspect of your 

work and positively promote its principles amongst colleagues, children, young people, 

families and adults and other members of the community.  

 

10. Comply with Family Action’s Health and Safety and Data Protection policies and protect 

your own and others’ health, safety and welfare. 

  

11. Work flexibly as may be required by the needs of the service and carry out any other 

reasonable duties as required.   

 
 

 

 
 

 
 
 
 
 
 
 
 

 
 
 
 

 



 

   

 

PERSON SPECIFICATION  
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Es
se

n
tia

l 

D
e

si
ra

b
le

 

Education, Qualifications & Background  

1  Relevant professional qualification in Youth & Community Work, Social Work, 
Community Development, Education, Health, Participation, Engagement or a 
related discipline, or equivalent experience. 

✓  

Experience  

2 Significant experience of working with children, young people, families 
and/or adults from diverse communities, including people experiencing 
disadvantage, vulnerability, inequality or social exclusion. 

✓  

3  Experience of leading, facilitating and embedding participation, 
engagement and co-production approaches within services or 
organisations. 

✓  

4 Experience of leading projects and influencing managers and stakeholders 
to improve practice and implement change. 

✓  

5 Experience of facilitating inclusive engagement and empowering people with 
lived experience to influence decisions affecting their lives and communities. 

✓  

6 Experience and knowledge of monitoring, evaluation and evidencing impact 
to support quality improvement. 

✓  

7 Experience and working knowledge of child & adult safeguarding issues and 
the management of risk. 

✓  

8 Personal lived experience relevant to the communities we support.  ✓ 
Knowledge & Skills  

9 Knowledge of organisational change, service improvements, co-production 
methodologies, policy, practice and participation issues affecting children, 
young people, families and communities. 

✓  

10 Understanding of participation, engagement and co-production principles, 
frameworks and methodologies. 

✓  

11 Knowledge of child protection safeguarding procedures. ✓  

12 A good understanding of child development, attachment & resilient theories. ✓  

13 Excellent communication, presentation, relationship-building and influencing 
skills, with the ability to engage effectively with a wide range of stakeholders 
using a variety of methods. 

✓  

14 High level of IT literacy. ✓  

15 Knowledge of national and local participation structures and strategies.    ✓ 
16 Knowledge of the National Participation  

Standards and the UNCRC (United Nations Convention on the Rights of the 
Child). 

 ✓ 

17 Digital technology and social media skills    ✓ 
Values & Motivation 

18 Able to evidence Family Action’s values at all times, which underpin our 
mission of ‘building stronger families’ by:  

• Being people focused  

✓  



 

   

 

• Reflecting a ’can do’ approach  

• Striving for excellence in everything we do  

• Having mutual respect for everyone we work with, work for and 
support through our services  

19 Be committed to equal opportunities and uphold and comply with Family 
Action’s Equality, Diversity & Inclusion policy in all aspects of your work, 
promoting its principles amongst colleagues, the people we work with 
 and wider community members.  

✓  

20 Demonstrates a strong commitment to participation, co-production and 
empowering people with lived experience to influence services and decision-
making. 

✓  

21 Reflective practitioner with a commitment to ongoing learning, professional 
development and making effective use of supervision 

✓  

In addition 
22 Willing to work hours in a flexible way to meet the needs of the service. ✓  

23 Ability to travel across London services. ✓  

24 Ability to manage workload and priorities effectively. ✓  

25 Appointments are subject to Family Action receiving a satisfactory disclosure 
from the Disclosure and Barring Service – Enhanced 

✓  

 
*Ordinarily Family Action appoints new starters at the starting point of the salary scale (with 

subsequent annual pay progression), unless you have experience that would justify appointment 

further up the salary scale or there are any other exceptional reasons. 

 


