
 

   

 

JOB DESCRIPTION & PERSON SPECIFICATION 
 
Job title:  Psychotherapist, Arts Therapist, Counsellor 
 
Service:  Growing Minds 
 
Salary: Grade 3 Point 24-28 (Inclusive of Inner London Weighting) 
 
Hours:  22.2 hours per week (part time). Working until 8pm on either Monday or Thursday. 

Requirement to work Wednesdays 
 

Location:  Unit 7, Textile Building, Hackney, London, E9  
 
Responsible to: Senior Therapist            

Job Summary: 

Our Growing Minds Community Service provides practical, emotional and mental health wellbeing 
support to children and young people aged 11-25 from African and Caribbean Heritage (ACH) 
communities; focusing on two key transition points in their lives (primary to secondary school and 
childhood to adulthood). The service is designed to increase the capacity of ACH communities to 
harness potential, identify and support children and young people’s mental health needs, and to 
establish a clear pathway into direct support. 
 
Studies regularly associate the transition from primary to secondary school with an increased risk of 
poorer attendance, lower grades, school disengagement, reduced confidence and self-esteem, 
and increased symptoms of depression and anxiety (Mentally Healthy Schools). The transition from 
childhood to adulthood incorporates multiple transitions which young people may be experiencing 
simultaneously, including education to employment, child mental health services to adult mental 
health services, and dependent to independent living. Vulnerable young adults are at particular risk 
of mental health problems and may fall into service gaps or fail to engage with services without 
appropriate support. 
 
As a Creative Arts Psychotherapist/Counsellor with relevant post qualification practice you will work 
collaboratively with ACH and other community organisations / CAMHS and other partners to 
reduce barriers to mental health support to children, young people and young adults from the ACH 
community. You will work with young people on a 1:1 basis, in community/neighbourhood settings, 
which they are familiar with, to maximise their access to support. You will undertake holistic 
assessments, and hold a caseload providing outcome focussed interventions that support 
resilience and emotional wellbeing. In addition you will be knowledgeable about the wider health 
determinants which impact on ACH communities and barriers for children, young people and 
young adults achieving positive outcomes. You will be a warm, empathic individual with an ability 
to relate to young people and work as part of a team. 
 
 
Key Tasks & Responsibilities  
 

1. Proactively collaborate with frontline ACH community organisations and other 
stakeholders to promote the service and establish a clear pathway of direct support 
into the service. 
 



 

   

 

2. Utilise flexible CYP friendly approaches to remove barriers / support engagement in 
the service and the development of children’s mental health and wellbeing and 
working in community /neighbourhood settings which are familiar to CYP. 
 

3. Undertake holistic assessments of CYP’s needs, including assessing risk and 
safeguarding issues-design outcome focussed treatment plan with CYP, utilising 
agreed assessment and outcome tools e.g. PHQ9/GAD7/CORE10/YP-CORE/RCADS25. 
 

4. To carry and maintain a clinical caseload o, who have been assessed using the tools 
above as likely to benefit from individual emotional and practical support 
interventions. 
 

 
5. To be up to date, aware of and engage with sources of voluntary, community, 

universal and statutory support to enable effective and accurate signposting when 
necessary, linking individuals with services. 
 

6.  Be able to work independently, managing your own workload while carrying out all 
associated case management and administrative responsibilities. 
 

7. To keep excellent and up-to-date records of work with service users, adhering to 
confidentiality and information sharing protocols in conjunction with safeguarding 
requirements. 
 

8. With the Senior Counsellor, ensure you have an understanding of targets, KPI’s and 
milestones, in line with the delivery plan.  
 

9. To document and collate CYP’s views to inform and influence the development of local 
mental health services’ provision and practice. 
 

10. Contribute to the design, delivery and evaluation of the service. Complete outcome 
and evaluation tools, including preparation of case studies, to support monitoring 
information and funding reporting requirements. 
 

11. To advise and liaise with other stakeholders involved in the mental health and 
wellbeing needs of children, specifically cultural inclusivity and awareness. 
 

12. To be up to date with local safeguarding procedures/pathways and adhere to all 
quality and safeguarding standards as set out in Family Action’s policies and 
procedures, promoting and safeguarding children/young people and vulnerable 
adults at all times. 
 

13. Actively take responsibility for personal development and actively participate in team, 
assessment, and working group meetings, and Family Action’s line management 
supervision and appraisal processes and also clinical supervision. Be responsive to 
critical challenge, advice, feedback and direction as part of a process of continuous 
improvement and  

             quality practice. 
 



 

   

 

14. To ensure the implementation of Family Action’s Diversity & Equality Policy and our 
Ethical Policy in every aspect of your work and positively promote the principles of 
these policies amongst colleagues, service users and other members of the 
community. 
 

15. To comply with Family Action’s Health and Safety Policy, Data Protection Policy and to 
protect your own and others’ health, safety and welfare. 
 
 

16. Carry out any other reasonable duties as required. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

   

 

PERSON SPECIFICATION  
 

Requirements  
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Education, Qualifications & Background  

1  Educated to level six or above, with a recognised professional Counselling or 
Psychotherapy qualification and registration with BACP /UKCP HCPC or 
equivalent.  
Qualification, or post qualification training, which enables work with children 
from 11yrs to adults 
 

✓  

2  Demonstratable therapeutic qualification experience desirable. Experience 
with working with children and proven commitment to continuous learning 
and professional development, including participation in clinical and reflective 
case work supervision processes.  
 

 ✓ 

Experience  
3 Experience of providing emotional and practical outcome focussed support to 

children, young people and young adults, to promote resilience, mental 
health and wellbeing.  
 

✓  

    
5 Experience of evidencing the evaluation of the impact of therapy through the 

use of evaluation tools, service user questionnaires, and case studies.  
 

✓  

6 Experience of liaising effectively with other professionals in relation to young 
people’s mental health needs.  
Experience of delivering case presentations.  

 

 ✓ 

7 Experience of delivering a range of therapeutic interventions and working at 
different levels of need, with children and young people with a variety of 
mental health and wellbeing issues. 
 

✓  

Knowledge & Skills  
8 Ability to empathise with the experience and needs of CYP of ACH, 

demonstrating an experienced knowledge of the wider determinants that 
impact on children and young people’s mental health and wellbeing. 
 

✓  

9 Able to prioritise, plan, organise and manage a varied workload, to meet 
targets, while addressing challenges efficiently and promptly.  
 

✓  

10 Excellent holistic assessment as well as consultation skills. 
 

 ✓ 

11 Excellent communication skills, both written and verbal. Confident and 
professional approach when working with a variety of stakeholders, including 
CAMHS and adult mental health colleagues. Proven ability to develop and 
sustain relationships with colleagues, partners and stakeholders.  

✓  



 

   

 

 

12 Excellent knowledge of the City & Hackney area and community resources.  
 

 ✓ 

13 Excellent knowledge and understanding of risk management, health and 
safety issues and pan-London Child Protection procedures and Working 
Together to Safeguard Children, as well as ability to work in accordance with 
local and organisational Child Protection and Safeguarding policies and 
procedures (for both children and adults) and keep up to date as required. 
Implementing child protection procedures in consultation with management.  
 

✓  

14 IT skills suitable for the role, experience of using database for case recording. 
Ability to collect and analyse data that informs the service as well as local 
stakeholders and funders performance, trends, gaps in provision, risks, 
barriers as well as successes and contribute to production of monitoring and 
evaluation reports in accordance with funding specification.  

 

✓  

Values 
15. Able to evidence Family Action’s values at all times, which underpin our 

mission of ‘building stronger families’ by:  

• Being people focused  

• Reflecting a ’can do’ approach  

• Striving for excellence in everything we do  

• Having mutual respect for everyone we work with, work for and 
support through our services  

✓  

16. Committed to equal opportunities and uphold and comply with Family 
Action’s Equality, Diversity & Inclusion policy in all aspects of your work, 
promoting its principles amongst colleagues, service users and other 
members of the community.  

✓  

In addition 

17. Willing to work hours in a flexible way to meet the needs of the service, this 
will include working on a Wednesday and also up to 8:00pm on either 
Monday or Thursday. 
 

✓  

18 • Appointments are subject to Family Action receiving a satisfactory 

disclosure from the Disclosure and Barring Service – Enhanced 

certificate, child and adult workforce psychotherapist, adults and 

children’s barred lists 

 

  

 


