COURT INDEPENDENT STALKING ADVOCATE (COURT ISA)

Location:  Hybrid (40% STAC & London Office based with the initial 3 months’ full attendance in the office)
Hours: Full time - 35 hours per week
Type of contract: Permanent
Start date: ASAP
Salary: £30,737.70
Reports to: Specialist ISA Practice and Development Manager 

ABOUT SUZY LAMPLUGH TRUST:
The Suzy Lamplugh Trust was established in memory of Suzy Lamplugh, a young estate agent who tragically disappeared while at work in 1986 and was later declared deceased in 1993. Created to honour Suzy’s legacy, the Trust aims to empower individuals and organisations to take a stand against abuse, aggression, and violence in all forms, supporting safety in both personal and professional lives
ROLE OVERVIEW:
The Court Independent Stalking Advocate (Court ISA) provides specialist advocacy and court-focused support to victims involved in criminal justice, civil, and family court proceedings. The role ensures victims are informed, supported, and able to exercise their rights throughout the court process, while working closely with criminal justice agencies to improve victim experience and outcomes.
JOB DESCRIPTION
DUTIES AND RESPONSIBILITIES:
This role consists of advocacy support including specialist support at court ISA Case Management
· Provide tailored advocacy support, advice, and guidance to victims living in the 32 London boroughs, including emotional support, risk assessment, and safety planning.
· Using the SASH, conduct follow on risk assessments to inform ongoing safety planning
· Develop and maintain individualised advocacy plans for each client.
· Support clients to navigate the Criminal Justice System (CJS), civil and family courts.
· Liaise with other professionals and agencies, such as housing, health, social care, and law enforcement, to ensure coordinated support.
· Proactively research and build strong working relationships with other London-based support services and share best practice
· Advise clients on their rights under the Victims’ Code.
· Applying PATHS Lite principles to case management and offering PATHS Lite interventions where appropriate. 
· Undertake ISA accreditation (training provided if not already achieved).
· Apply cyberstalking knowledge and seek cyber technical support on complex cases.
· Participate in multi-agency meetings, including MARACs, safeguarding meetings, and relevant forums.
· Manage a caseload of advocacy clients (including court support clients) of up to 30 clients 
· Provide out of hours support to clients as needed and prompt case closure when advocacy needs end, victims withdraw consent, or contact attempts fail.
· Participate in evening and out-of-hours helpline rota.
· Minimum of 1 x helpline day per week adhering to helpline standards.
· Signpost clients to digital safety tools, including the Kulpa App, and refer cases to the Revenge Porn Helpline as needed.
· Make safeguarding referrals and maintain compliance with safeguarding policies.
· Promote awareness of the advocacy service within London communities and among partners.
· Conduct surveys and feedback to assess service impact.
· Maintain accurate, timely, and confidential case records in line with organisational standards.
· 

Court Support:
· Manage caseload of court support cases, ensuring timely and effective support in line with service standards.
· Maintain all required vetting and security clearances relevant to the role.
· Proactively contact victims approximately six weeks prior to court dates to provide information and prepare them for proceedings.
· Keep victims regularly informed of case progress and key developments.
· Provide advocacy in relation to bail conditions, licence conditions, and other protective measures.
· Notify victims of sentencing outcomes and explain implications where appropriate.
· Liaise effectively with the Metropolitan Police Service Victims’ Desk and other criminal justice partners.
· Arrange and facilitate pre-trial visits to support victim preparation.
· Accompany victims to court where required, providing practical and emotional support.
· Deliver training and awareness sessions to partner organisations and criminal justice agencies.
· Support the collection of survey data and feedback to assess service impact and outcomes.
PERSON SPECIFICATION
EXPERIENCE 
ESSENTIAL 
· Interest in and commitment to the work of Suzy Lamplugh Trust
· Experience providing advocacy, advice, or support to victims of stalking, abuse, violence, or harassment
· Experience navigating the criminal justice system, civil or family courts 
· Knowledge of the court process including trials (magistrates and crown), witness evidence including special measures and post-conviction processes including sentencing and rights to appeal.
· Experience in using the SASH to conduct risk assessments and develop safety plans 
· Experience liaising with external agencies and multi-agency collaboration 
· Experience providing emotional support to clients experiencing trauma or distress 
· Ability to manage a caseload effectively and maintain accurate records and EDI monitoring
· Experience of handling confidential information and understanding safeguarding obligations 
· Experience of providing advocacy to victims involved in court proceedings 
· Experience of supporting victims prior to, during, and following court hearings
· Experience of liaising with criminal justice agencies.
· Experience of managing multi-service advocacy caseloads 
· Ability to travel across London (and potentially nationwide) to support victim at court.

DESIRABLE:
· Interest in and commitment to the work of Suzy Lamplugh Trust
· Previous experience in the Violence Against Women and Girls (VAWG) sector
· Knowledge of London specific support services
· Experience within a charity or non-profit environment
· Experience with cyberstalking cases or digital safety advocacy
· Experience delivering PATHS Lite or similar psychologically informed advocacy 
· Familiarity with the Criminal Justice System processes in London
· Experience using case management software preferably OASIS

Qualifications – Essential
· ISA accreditation or willingness to complete training
· Training in cyberstalking, digital safety, or related fields

SPECIAL REQUIREMENTS
· This role is hybrid, initially requiring on-site attendance at our London office/STAC offices and homeworking
· Court ISA roles require Met police vetting
· Initially office-based (London) for 3 months to support a meaningful induction, moving to a blended working model (40% office / 60% home).   
· 
MINIMUM CRITERIA FOR EOI AND INTERVIEW:
1. Relevant advocacy or victim support experience - Experience providing direct support, advice, or advocacy to victims of stalking, abuse, violence, or harassment, or in a closely related support role.
2. Ability to undertake risk assessment and safety planning - Demonstrable experience (or transferable skills) in assessing risk and developing safety or support plans for vulnerable individuals.
3. Experience of multi-agency working and navigating services - Experience liaising with MoJ specific external agencies (e.g. police, courts, victim services) to support for clients.

